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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

GlLLIAN TRACEY(1__30) _
In3spectaon SummaryIResume de I’mspectlon

The purpose of this inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): August 22, 2013
During the course of the inspection, the inspector(s) spoke with The Director of
Care, Assistant Directors of Care (ADOC), Reglstered Staff, personal support
workers and residents,

During the course of the inspection, the inspector(s) Interviewed staff, reviewed
clinical records, reviewed investigative notes and reviewed protocols related to
H-000483-13.

Ad-hoc notes were used during this inspection.
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Findings of Non-Compliance were found during this inspection.

' NON- COMPLIANCEINON RESPECT‘-fDES EXIGENCES

Plan de redressement volontalr T
'guillage au dfrecteur :

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (9) The licensee shall ensure that the following are documented:

1. The provision of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
2. The outcomes of the care set out in the plan of care. 2007, c. 8, s. 6 (9).
3. The effectiveness of the plan of care. 2007, c. 8, s. 6 (9).

Findings/Faits saillants :
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1. The licensee did not ensure that the provision of care set out in the plan and the
effectiveness of the plan of care was documented.

a) In 2013, resident #001 received a dose of an identified medication by injection due
to a report of iliness. The ADOC confirmed that staff did not record the resident's
abnormal symptoms as initially reported by front line staff, did not record the
medication administered by mouth or by injection and did not record the effectiveness
of the medication until at least a month later, when a request was made by the ADOC
to record the late entry.

b) According to the MAR, resident #002, was administered a medication on an
identified date in 2013, in accordance with the home's medical directive. According to
the MAR, progress notes and staff interviewed, the medication administered was not
signed for on the MAR to indicate it was given, nor was there documentation per the
home's protocol, to indicate the effectiveness of the drug. [s. 6. (9)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the provision of care set out in the plan
and the effectiveness of the plan is documented, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 131.
Administration of drugs

Specifically failed to comply with the following:

s. 131. (2) The licensee shall ensure that drugs are administered to residents in
accordance with the directions for use specified by the prescriber. O. Reg.
79/10, s. 131 (2).

Findings/Faits saillants :
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1. The licensee did not ensure that drugs were administered to residents in
accordance with the directions for use as specified by the prescriber.

a) The home's Medical Directive indicated that registered staff may administer 50 mg
po or IM (by mouth or injection) of an identified medication every 4 hours prn (as
needed) x 24 hours, when clinically indicated. In 2013, resident #001 was
administered 25 mg of the medication by mouth, for a report of iliness, however, the
resident refused the oral dose, therefore staff administered 25mg by injection. The
ADOC confirmed staff did not deliver the correct dose by mouth nor by injection. [s.
131. (2)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that drugs are administered to residents in
accordance with the directions from use as specified by the presctriber, to be
implemented voluntarily.

Issued on this 26th day of August, 2013

S:gnature of Inspector(s)ISJQnature de I’:specteur ou des mspecteurs |
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