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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): December 17, 18 and
20, 2013

Concurrent inspection #2013_215123_0024

Buring the course of the inspection, the inspector(s) spoke with the home's
management team, registered staff, Personal Support Workers (PSW), and
residents.

During the course of the inspection, the inspector(s) observed staffing pattern,
observed staff assisting residents, observed available equipment and supplies,
reviewed the home's records including, the policies and procedures and staffing
records, reviewed the resident's record.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON _ RESPECT DES EXIGENCES

Algwltage au d:recteur-- L
— Ordre de conformlte .
| WAO Ordres travaux et actnntes

WAO Work and Actw;ty Order L
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Issued on this 20th day of March, 2014

INspecieur ou aes ImMspecteurs
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