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Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
_MQ_N__ICA NOURI (193)

‘_Inspectffn Summary!Resume de I’mspectlo

The purpose of thls mspectlon was to conduct a Complaint mspect:on

During the course of the inspection, the inspector(s) spoke with resident, Substitute Decision Maker (SDM), direct
care staff, registered staff, Director of Care and Executive Director.

During the course of the inspection, the inspector(s) observed provision of care for the resident, staff-resident
interactions, reviewed health records, home's Responsive behaviors program, policies and procedures.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

W_A_O_ - __Qrdres firavaux et acllvités:-
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_’Non-compl:ance wuth raqu:rements under the Lnng—Term Care Homes Le nan-respect.des’ exngences da la.Loi de:2007 sur les' foyers de
- | soins-de’lorguedurée (LFSLD) a éte. cansta .'(Une exigerice della’:
loi comprend Ias exlgences quifont partie des éléments _enumeres

:The followmg constltute_s
paragraph 1 of sectlon 152 of_tha LTCHA

paragraphe 1 da I} artlc!e 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c._8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

5. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits sayants :

An identified resident was verbally abused by an identified staff member, when the staff was using an inappropriate language
(belittling and degrading) and inappropriate tone of voice (yelling) while in the resident's room.[19(1)]

WN #2: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 20. Policy to promote zero tolerance
Specifically failed to comply with the following subsections:

s. 20. (1) Without in any way restricting the generality of the duty provided for in section 19, every licensee shall
ensure that there is in place a written policy to promote zero tolerance of abuse and neglect of residents, and shall
ensure that the policy is complied with. 2007, c. 8, s. 20 (1).

s. 20. {2) At a minimum, the policy to promote zero tolerance of abuse and neglect of residents,

(a) shall provide that abuse and neglect are not to be tolerated;

(b) shall clearly set out what constitutes abuse and neglect;

{c) shall provide for a program, that complies with the regulations, for preventing abuse and neglect;

(d) shall contain an explanation of the duty under section 24 to make mandatory reports;

{e) shall contain procedures for investigating and responding to alleged, suspected or witnessed abuse and neglect
of residents;

(f) shall set out the consequences for those who abuse or neglect residents;

(g} shall comply with any requirements respecting the matters provided for in clauses (a) through (f} that are provided
for in the regulations; and

(h} shall deal with any additional matters as may be provided for in the regulations. 2007, c. 8, s. 20 (2).

s. 20. (3) Every licensee shall ensure that the policy to promote zero tolerance of abuse and neglect of residents is
communicated to all staff, residents and residents’ substitute decision-makers. 2007, c. 8, s. 20 (3).

findings/Faits sayants :

1. Resident and Substitute Decision Maker did not receive a copy of the home's abuse policy on admission and the same
policy is not posted in the home.[20(3)]

2. The home's policy to promote zero tolerance of abuse and neglect of residents does not provide for a program, that complies
with the regulations, for preventing abuse and neglect.The home's written policy to promote zero tolerance of abuse and
neglect of residents does not identify the training and retraining requirements for all staff including:

i. training on the relationship between power imbalances between staff and residents and the potential for abuse and neglect
by those in a position of trust, power and responsibility for resident care, and

ii. situations that may lead to abuse and neglect and how to avoid such situations. [20(2)(c)

3. The home's policy that promotes zero tolerance of abuse and neglect of residents was not complied with when an identified
staff member verbally abused an identified resident.j20(1)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2} the licensee Is hereby requested to
prepare a written plan of correction for achieving compliance by ensuring that home's written policy to promote zero
tolerance of abuse and neglect of residents identify the training and retraining requirements for all staff including:

i. training on the relationship between power imbalances between staff and residents and the potential for abuse and
neglect by those in a position of trust, power and responsibility for resident care, and

ii. situations that may lead to abuse and neglect and how to avoid such situations, fo be implemented voluntarily.

WN #3: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 23. Licensee must investigate, respond
and act
Specifically failed to comply with the following subsections:

s.23.(2) A licensee shall report to the Director the results of every investigation undertaken under clause (1) (a), and
every action taken under clause (1) (b). 2007, c. 8, 5. 23 {2).

Findings/Faits sayants :
The licensee did not report to the Director the results of the verbal abuse investigation towards an identified resident.[23(2)]

Additional Required Actions:

VPC - pursuant o the Long-Term Care Homes Act, 2007, $.0. 2007, c.8, 5.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance by ensuring that the resuits of every abuse/neglect
investigation is reported to the Director, to be implemented voluntarily.

WN #4: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 78. Information for residents, etc.
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Specifically failed to comply with the following subsections:

s. 78. {2) The package of information shall include, at a minimum,

(a) the Residents’ Bill of Rights;

(b) the long-term care home’s mission statement;

(c) the long-term care home’s policy to promote zero tolerance of abuse and neglect of residents;

(d) an explanation of the duty under section 24 to make mandatory reports;

(e} the long-term care home's procedure for initiating complaints to the licensee;

(f) the written procedure, provided by the Director, for making complaints to the Director, together with the name and
telephone number of the Director, or the name and telephone number of a person designated by the Director to
receive complaints;

(g) notification of the long-term care home’s policy to minimize the restraining of residents and how a copy of the
policy can be obtained;

(h) the name and telephone number of the licensee;

(i) a statement of the maximum amount that a resident can be charged under paragraph 1 or 2 of subsection 91 (1) for
each type of accommodation offered in the long-term care home;

(i) a statement of the reductions, available under the regulations, in the amount that qualified residents can be
charged for each type of accommodation offered in the long-term care home;

(k) information ahout what is paid for by funding under this Act or the Local Health System Integration Act, 2006 or
the payments that residents make for accommodation and for which residents do not have to pay additional charges;

(1) a list of what is available in the long-term care home for an extra charge, and the amount of the extra charge;

(m) a statement that residents are not required to purchase care, services, programs or goods from the licensee and
may purchase such things from other providers, subject to any restrictions by the licensee, under the regulations,
with respect to the supply of drugs;

(n) a disclosure of any non-arm’s length relationships that exist between the licensee and other providers who may
offer care, services, programs or goods to residents;

(o) information about the Residents’ Council, including any information that may be provided by the Residents’
Council for inclusion in the package;

(p) information about the Family Council, if any, including any information that may be provided by the Family
Council for inclusion in the package, or, if there is no Family Council, any information provided for in the regulations;

{q) an explanation of the protections afforded by section 26; and

(r} any other information provided for in the regulations. 2007, c. 8, s. 78 (2)

Findings/Faits sayants :
The admission package for residents/SDMs does not contain the home's abuse policy.[78{2)(c)]

WN #5: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 79. Posting of information
Specifically failed to comply with the following subsections:

s. 79. (1) Every licensee of a long-term care home shall ensure that the required information is posted in the home, in
a conspicuous and easily accessible location in a manner that complies with the requirements, if any, established by
the regulations. 2007, c. 8, s. 79. (1).

Findings/Faits sayants :
The home's policy to promote zero tolerance of abuse and neglect of residents was not posted in the home as required.[79(1)]
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WN #6: The Licensee has failed to comply with O.Reg 79/10, s. 55, Behaviours and altercations

Every licensee of a long-term care home shall ensure that,

(a) procedures and interventions are developed and implemented to assist residents and staff who are at risk of harm
or who are harmed as a result of a resident’s behaviours, including responsive behaviours, and to minimize the risk of
altercations and potentially harmful interactions between and among residents; and

(b) all direct care staff are advised at the beginning of every shiit of each resident whose behaviours, including
responsive behaviours, require heightened monitoring because those behaviours pose a potential risk to the resident
or others. O. Reg. 79/10, s. 55.

Findings/Faits sayants :
An identified direct care staff member stated that she was not advised at the beginning of the shift about an identified resident’s
responsive behaviors.[55(b)]

WN #7: The Licensee has failed to comply with O.Reg 79/10, s. 96. Policy to promote zero tolerance

Every licensee of a long-term care home shall ensure that the licensee’s written policy under section 20 of the Act to
promote zero tolerance of abuse and neglect of residents,

{a) contains procedures and interventions to assist and support residents who have been abused or neglected or
allegedly abused or neglected;

{b) contains procedures and interventions to deal with persons who have abused or neglected or allegedly abused or
neglected residents, as appropriate;

{¢) identifies measures and strategies to prevent abuse and neglect;

(d) identifies the manner in which allegations of abuse and neglect will be investigated, including who will undertake
the investigation and who will be inforimed of the investigation; and

(e) identifies the training and retraining requirements for ali staff, including,

(i) training on the relationship between power imbalances between staff and residents and the potential for abuse and
neglect by those in a position of trust, power and responsibility for resident care, and

(ii} situations that may lead to abuse and neglect and how to avoid such situations. O. Reg. 79/10, s. 96.

Findings/Faits sayants :
The home's written policy to promote zero tolerance of abuse and neglect of residents does not identify the training and

retraining requirements for ali staff including:
i. training on the relationship between power imbalances between staff and residents and the potential for abuse and neglect

by those in a position of trust, power and responsibility for resident care, and
i, situations that may lead io abuse and neglect and how to aveid such situations[96(e)]

Issued on this 19th day of August, 2011

Page 5 of B



Ministry of Health and Ministére de la Santé et des

} P Long-Term Care Soins de longue durée
Onta rl O Inspection Report under Rapport d'inspection
the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
\

M Kaun
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