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Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET. NEWMARKET, ON, L3Y-211

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-21 1

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
MONICA NOURI (193)

The purpose of this inspection was to conduct a Complalnt mspectlon.

During the course of the inspection, the inspector(s) spoke with direct care staff, registered staff, the Director of Care
and resident’s Substitute Decision Maker.

During the course of the inspection, the inspector(s) observed provision of care, reviewed health record and home’s
policies and procedures.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

_ NON:COMPLIANCE / NON-RESPECT DES EXIGENCES =~~~

Def‘ n iti nns

WN - -ertten Notn“ catlon
VPC: VoEuntary Plan of: Correctlon
DR =" :Director Referral. = = .0 10
-Comphance Order : o

WAO ‘\Work and Activity Order

-~ IWAO = Ordres - travaux et activités - BRI ey
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Non-compliance with requirements under the Long-Term Care Homes .
Act, 2007 (LTCHA)was found. (A requirement under the LTCHA . : =
includes the requirements contained in the items listed in.the definition
of "requirement under this Act! in subsection 2(1) of the: LTCHA} ... |

non-compiianca tnder - [¢
e ot oy ofnom-compliance under

WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out,

(a} the planned care for the resident;

(b) the goals the care is intended to achieve; and

(¢} clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 (1).

Findings/Faits sayants :

The plan of care for an identified resident does not set out clear directions for staff and others who provide care to the resident
to not leave resident alone while on the toilet. [6{1)(c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, ¢.8, 5.152(2) the licensee is herehv requested to
prepare a written plan of correction for achieving compliance by ensuring that the plan of care for ﬂ’]{: P den
contains clear directions for direct care staff related to prevention of falls while on the toilet, to be implemented
voluntarily.

Issued on this 19th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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