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Date(s) of inspection/Date(s) de inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Feb 17, 21, Mar 28, 29, 2012 2012_102116_0011 ' Complaint

Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET. ON, L3Y-21.1

L.ong-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET. NEWMARKET, ON, E3Y-2L 1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL-DODD {116}

— pection Sum:::“ — —

The purpose of this inspection was to conduct a Complalnt |nspectlon

During the course of the inspection, the inspector(s} spoke with the Administrator, Director of Care,Registered
staff, direct care staff members and random residents

During the course of the inspection, the inspector(s) reviewed the licensee's urinary continence program,
reviewed the health record for identified resident’s.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

There are no findings of Non-Compliance as a result of this inspection.

NON- COMPLIANCE I NON RESPECT DES EXIGENCES

VPC — Plan de reciressement voiontalre
: |DR=_Aiguillage. al directetr ~-: i -
CO=: Compliance Order SRR T CO - Ordre de conformitg. =

WAQ = Work and Activity Order 7105 st - |WAQ — Ordres : travaux et activités .. .0
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Non-compllance W|th requnrem'e'nts under lhe E_ohg'Térm Care - |Le non-respect des exlgences de la Loi de 2007 surles. foyers de:.

of the LTCHA )

The fo[lowmg constltutes wntten nottf catlon of non comphance
under paragraph 10 section 152 of the LTCHA. .0 10

Issued on this 29th day of March, 2012
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