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Date(s) of inspection/Date(s) de inspection No/ No de Finspection Type of Inspection/Genre
I'inspection d'inspection
Feb 18, 17, 21, 22, 29, Mar 1, 2012 2012_102116_0009 Complaint

Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET NEWMARKET, ON, L3Y-2l.1

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-21.1

Name of Inspector({s)/Nom de P’inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116) _

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, random
residents, Registered and direct care staff members.

During the course of the inspection, the inspector(s) reviewed the home's bathing policy and health records of
identified residents.

The following Inspection Protoccls were used during this inspection:
Continence Care and Bowel Management

Dining Observation
Food Quality

Personal Support Services

Findings of Non-Compliance were found during this inspection.
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'WN Written Notlf' cahnn :
VPC “Voluntary Plan‘of Correctlon
DR = Director Referral: :

CO= " Compliance: Order. ; E_ :
WAO Work and Actlwty Order -j_

LTCHA |nciudes the: requwements contalned in the |tems Ilsted in Ioa comprend Ies exrgences qui font partle des elements enumer_es__
the definition of "requirement under thls Act" in subsectlon 2(1)

' Ce qui surt constltue un avis ecnt de non—respect aux term du ': 5' :
paragraphe 1 cle I artlc[e 152.de Ia LFS_LDH; S Y

Tha fellowmg cons otifl
.under paragraph 1 Df section 15

WN #1: The Licensee has failed to comply with O-Reg 79!10, s. 33. Bathing
Specifically failed to comply with the following subsections:

s. 33. (1) Every licensee of a long-term care home shall ensure that each resident of the home is bathed, at a
minimum, twice a week by the method of his or her choice and more frequently as determined by the resident’s
hygiene requirements, unless contraindicated by a medical condition. 0. Reg. 7910, s. 33 (1).

Findings/Faits saillants :

1. The licensee failed to ensure that residents were bathed, at a minimum, iwice a week by the method of his or her
choice, including tub baths, showers, and full body sponge baths, and more frequently as determined by the resident's
hygiene requirements.

-An anonymous complainant reported that during the [atter summer months of 2011 residents were not receiving the
required minimum of two baths per week.
- The home's bathing policy requires staff to document on the care flow sheet when a bath or shower has been rendered.

-Review of bathing records documented that identified residents did not receive two baths per week for the period in
question.

-Interviews held with Registered and direct care staff members confirmed that during the summer months there was a
shortage of staff which may have resuited in residents not receiving & bath or shower at a minimum of twice a week.

Issued on this 1st day of March, 2012
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