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Pinspection d’inspection
Feb 17, 21, Mar 1, 2012 2012_102116_0010 Complaint

Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET. ON 13Y-21 1

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-2| 1

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
SARAN DANIEL-DODD (116}

é'de I, mspectlon

The purpose of this inspection was to conduct a Complalnt inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Food
service supervisor, Registered, direct care and dietary staff members.

During the course of the inspection, the inspector(s) observed lunch meal service, reviewed the home's pain
management policy and health record of a resident.

The following Inspection Protocols were used during this inspection:
Dining Observation

Pain

There are no findings of Non-Compliance as a result of this inspection.
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_Leg'end ; j_;__:-i e Legende --------
WN = Written Notlr catlon WN = Av:s ecnt

VPC = Voluntary Plan of C
DR~ Diractor Referral
CO <~ Compliance Order:
WA = Work and Activity Order

VPG Z:Plan de redressement volontalre
DR-—i

‘Aiguillage au directetir
Ordre de conformite ;

Non-compliance with requirements under the Lcmg-Term ‘Care
Hoimes Act, 2007 (LTCHA)was folrd. (A requirement Under the
LTCHA includes the requirenents contained In the ltems listed in
-the definition of’ reqmrement under this Act“ in subsection 2(1)
of the LTCHA ) : “ i

The followmg- ccnst_lfu'te:s;ﬁ_rittenf notlﬁcahon of :non comphance

under paragraph 1.of section 152 of the LTCHA.

B paragraphe 2(1) de Ia LFSLD

o ;Jaragraphe1 de Eartl

loi comprend les: ‘exigences qui fant partte des eiemenls enumeres “
dans |a définition de-« ex:gence prevue par Ia presente Io: Diau

Ce qui suit constltue un'avis écrit de non- respect aux term s du
'Ie 152 de Ia LFSLD s

Issued on this 1st day of March, 2012

N A

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

Page 2ol 2



