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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection  Type of inspection/Genre
Pinspection d’inspection
Feb 21, 22, 29, Mar 2, 27, 2012 2012_102116_0012 Complaint

LicenseefTitulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L.3Y-2L1

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, E.3Y-211

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
SARAN_DANIEL-DODD {116)

The purpose of this inspection was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care and social
worker

During the course of the inspection, the inspector(s) reviewed the admission contract and health record of a
resident and reviewed the internal waiting list for transfers.

The following Inspection Protocols were used during this inspection:
Admission Process

There are no findings of Non-Compliance as a result of this inspection.

Lég’e‘n&

WN ' ertten Notifi c:atlon R
VPC — Voluntary | Plan of Correctlon
DR— --Director: Referral :

SV lan de redressement volon
ol | DR '1gun1lage au directeu

CO - .. Compliance Order
WAO = Work and:Activity Orcler

Page 1ol 2



Ministry of Health and Ministére de la Santé et des

} - Long-Term Care Soins de longue durée
Onta rio Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

Non-compliance with requirements under the Long-Term Care
Homes Act, 2007 {LTCHA) was found. (A requirement under the
LTCHA includes the requirements contained in the items listed in
the definition of " reqwrement under thls Act™in subsectlon 2(‘[)
of the LTCHA. ) :

The fol!owrng conshtutes wntten notif catnon of nun—cnmphance
under paragraph 1 of sectlon 152 of the LTCHA. B paragraphe 1 de I’ artlc;le 152 de Ia LFSLD

Issued on this 27th day of March, 2012

Slgnature of Inspectors)IS|gnature de I'inspecteur ou des inspecteurs
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