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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 8, 9, 10, 13, 2013
T-107-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, MDS-RAI Coordinator, Registered staff members

and Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the health record
of identified residents, observed identified residents within home areas and the
following home policies: post fall assessment (RESI-10-02),responsive
behaviours (09-05-01).

The following Inspection Protocols were used during this inspection:
Falls Prevention

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls
prevention and management

Specifically failed to comply with the following:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted
using a clinically appropriate assessment instrument that is specifically
designed for falls. O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that a post fall assessment using a clinically
appropriate assessment tool specifically designed for falls was completed when
Resident #1 experienced a fall.

- Resident #1 identified at moderate risk for falls sustained an injury requiring surgery
after experiencing a fall. A post fall assessment was not conducted using a clinically
appropriate instrument that is specifically designed for falls.

- Interviews held with Registered staff members and members of management
confirmed a post fall assessment should be completed after every fall as per the
homes policy and procedures [s. 49. (2)].
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance fo ensure that when a resident has fallen, the resident is
assessed and that where the condition or circumstances of the resident require,
a post-fall assessment is conducted using a clinically appropriate assessment
instrument that is specifically designed for falls, to be implemented voluntarily.

Issued on this 5th day of June, 2013
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