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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): May 30th and June 3rd,
2013

During the course of the inspection, the inspector(s) spoke with Director of Care,
Director of Life Enrichment, Office Manager, Dietary Manager, Social Worker,
Assistant Director of Care

During the course of the inspection, the inspector(s) Record review, home policy
and procedure relevant to inspection

This inspection related to LOG# T-201

The following Inspection Protocols were used during this inspection:
Resident Charges

Findings of Non-Compliance were found during this inspection.

WNw Wrrtten Notlftcatlon R f;g_
VPC - Voluntary Plan of Correctlon R
DR - Director Referral =~ R
CO - Comphance Order

WAO Work and Actrwty Order
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 245. Non-
allowable resident charges

The following charges are prohibited for the purposes of paragraph 4 of
subsection 91 {1) of the Act:

1. Charges for goods and services that a licensee is required to provide to a
resident using funding that the licensee receives from,

i. a local health integration network under section 19 of the Local Health
System Integration Act, 2006, including goods and services funded by a local
health integration network under a service accountability agreement, and

ii. the Minister under section 90 of the Act. O. Reg. 79/10, s. 245.

2. Charges for goods and services paid for by the Government of Canada, the
Government of Ontario, including a local health integration network, or a
mi.ii“liCipal governineit iin Oitario. O. Reg. 79/10, s. 245.

3. Charges for goods and services that the licensee is required to provide to
residents under any agreement between the licensee and the Ministry or
between the licensee and a local health integration network. O. Reg. 79/10, s.
245,

4. Charges for goods and services provided without the resident’s consent. O.
Reg. 79/10, s. 245.

5. Charges, other than the accommodation charge that every resident is
required to pay under subsections 91 (1) and (3) of the Act, to hold a bed for a
resident during an absence contemplated under section 138 or during the
period permitted for a resident to move into a long-term care home once the
placement co-ordinator has authorized admission to the home. O. Reg. 79/10, s.
245,

6. Charges for accommodation under paragraph 1 or 2 of subsection 91 (1) of
the Act for residents in the short-stay convalescent care program. O. Reg.
79110, s. 245.

7. Transaction fees for deposits to and withdrawals from a trust account
required by section 241, or for anything else related to a trust account. O. Reg.
79/10, s. 245,

8. Charges for anything the licensee shall ensure is provided to a resident under
this Regulation, unless a charge is expressly permitted. O. Reg. 79/10, s. 245.

Findings/Faits saillants :
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The licensee did not ensure that residents are not charged for goods and services
provided without the resident’s consent. Staff interviews and record review indicated
that a resident was being charged for items received without the resident's/POA's

consent. [s. 245. 4]

Issued on this 28th day of June, 2013

Signature of Inspector(s)/Signature ec
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