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Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-211

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-2L1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL DODD (1 16)

The Purpose of thls mspectlon was to conduct a Follow up mspectlc;n -

This inspection was conducted on the following date(s): May 7, 8, 2013

T94-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care and Registered staff members.

During the course of the inspection, the inspector(s) reviewed medication
storage areas, medication administration and the homes medication

administration/storage policy.
The following Inspection Protocols were used during this inspection:
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Medication

Findings of Non-Compliance were found during this inspection.

. NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 129. Safe
storage of drugs
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Specifically failed to comply with the following:

s.129. (1) Every licensee of a long-term care home shall ensure that,
(a) drugs are stored in an area or a medication cart,

(i) that is used exclusively for drugs and drug-related supplies,

(ii) that is secure and locked,

(iii) that protects the drugs from heat, light, humidity or other environmental
conditions in order to maintain efficacy, and

(iv) that complies with manufacturer’s instructions for the storage of the
drugs; and O. Reg. 79/10, s. 129 (1).
(b) controlled substances are stored in a separate, double-locked stationary
cupboard in the locked area or stored in a separate locked area within the
locked medication cart. O. Req. 79/10, s. 129 (1).

Findings/Faits saillants :
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1. The licensee failed to ensure that drugs are stored in an a medication cart that is
used exclusively for drugs and drug-related supplies.

During the medication administration on a specified date the following observations
were made:
- Lower denture plate belonging to an identified resident, veterans affairs card,
Rewards points card and money stored within the medication cart on an identified unit
- Several monetary gift cards for staff were stored in an identified medication cart
- Two watches and money were stored in an identified medication cart

- Interviews held with Registered staff members confirmed that not all staff were
aware that items other than drugs should not be stored w;thm medication carts [s. 129.

(1) (a)l.

2. The following requirement was found to be in non compliance on February 29, 2012
and during this inspection.

The licensee failed to ensure that controlled substances are stored in a separate,
double-locked stationary cupboard in the locked area or stored in a separate locked
area within the locked medication cart.

During the medication administration on a specified date the following observation

was made:

- Controlled substances for an identified resident were not stored in a separate locked
area within a medication cart.

- Interviews with Registered staff members and the Director of Care confirmed that all
controlled substances must be scanned into the system and immediately locked in the

narcotic bin [s. 129. (1) (b)].
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that drugs are stored in an a medication cart
that is used exclusively for drugs and drug-related supplies and that controlled
substances are stored in a separate, double-locked stationary cupboard in the
locked area or stored in a separate locked area within the locked medication
cart, to be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)IORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
EXIGENCE GENRE DE MESURE  |NO DE L’INSPECTION |NO DE L'INSPECTEUR
O.Reg 79/10s.  |CO#001 2013_102116_0007 116

129. (1)

Issued on this 29th day of May, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

’/5/@ A ;/}z{ﬁ/’/
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