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Name of inspector/Nom de Finspecteur
Maonica Klein

5WN
2VPC
1 CO: CO#001

The purpose of this inspection was to conduct a complaint inspection.

The following Inspection Protocols were used during this inspection:
Prevention of abuse, neglect and retaliation and Training and orientation.

During the course of the inspection, the inspecter spoke with: registered staff, Personal Support Workers
(PSW), Administrator, Director of Care and Social Worker.

During the course of the inspection, the inspector: reviewed health records, home's policies, staff fraining
schedule, orientation prograin, admission package for residents and famities.

Findings of Non-Compliance were found during this inspection. The following action was taken:
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: .0. 2007, c.8.
Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff.

Findings:
o A resident could not reach the call bell after it was positioned by a staff member. The resident
was not checked again for five hours.

Tnspecior D 7| 165

A-ddiﬁdna'l Eédunrred Actions:
Cb # - 001 will be/was served on the licensee. Refer to the “Order(s) of the Inspector” form.

e

JWN #2: The Licensee has failed to comply with 20(2) (d) (e) (f) of the LTCHA, 2007, 8.0. 2007, c.8.
At a minimum, the policy to promote zero tolerance of abuse and neglect of residents,
(d) shall contain an explanation of the duty under section 24 to make mandatory reports;
{e) shall contain procedures for investigating and responding to alleged, suspected or witnessed
abuse and neglect of residents;
{f) shall set out the consequences for those who abuse or neglect residents;

Findings:

s+ The home's policies to promote zero tolerance of abuse and neglect of residents do not
contain an explanation of the duty under section 24 to make mandatory reports regarding
abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in
harm or a risk of harm fo the resident, procedures for investigating and responding to alleged,
suspected or witnessed neglect of residents and no set out consequences in either policies for
those who neglect residents.
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Tisgector [0

Additfbnal Reqmﬂred Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance by developing and implementing an
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abuse policy that refers to neglect as a form of abuse, contains explanation of the duty under section 24 of the
Act to make mandatory reports, contains procedures for investigating and responding to alleged, suspected or
witnesses neglect of residents and sets out the consequences for those who neglect residents, to be

implemented voluntarily.

WN #3: The Licensee has failed to comply with s23 (2) of the LTCHA, 2007, 8.0. 2007, c.8.
A licensee shall report to the Director the results of every investigation undertaken under clause (1)

(a}, and every action taken under clause (1) (b).

Findings:
The result of an investigation and the action taken in relation to a resident neglect incident was

not reporied to the Director.
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WN #4: The Licensee has failed to comply with s24 (1)2 of the LTCHA, 2007, 8.0. 2007, c.8.

A person who has reasonable grounds to suspect that any of the foliowing has occurred or may occur
shall immediately report the suspicion and the information upon which it is based to the Director:

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm

or a risk of harm to the resident.

Findings:
e An incident of resident neglect was not reported to the Director.

Inspector|D #:-:2} 198

WN # 5: The Licensee has failed to comply with 96(a) (b) {d) () (1} and (i) of the O. Reg.

Every licensee of a long-term care home shall ensure that the licensee’s written policy under section
20 of the Act to promote zero tolerance of abuse and neglect of residents,

(a) contains procedures and interventions fo assist and support residents who have been abused or

neglected
{b) contains procedures and interventions to deal with persons who have abused or neglecied or

allegedly abused or neglecied residents, as appropriate

{d) identifies the manner in which allegations of abuse and neglect will be investigated, including who
will undertake the investigation and who will be inform of the investigation

(e} Every licensee of a long-term care home shall ensure that the licensee’s written policy under
section 20 of the Act o promote zero tolerance of abuse and neglect of residents, identifies the
training and retraining requirements for all staff, including,

(i} training on the relationship between power imbalances between staff and residents and the
potential for abuse and neglect by those in a position of trust, power and responsibility for resident

care, and
{ii) situations that may lead to abuse and neglect and how to avoid such situations.

Findings:
Home’s abuse policies do not contain procedures and interventions to assist and support

residents who have been neglected or allegedly neglected. The term"”neglect” is not mentioned
in the investigation process. The investigation process refers strictly to abuse complaints.
Home’s abuse policies do not contain procedures and interventions to deal with person who

have neglected or allegedly neglected residents.
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Home's abuse policies do not identify the manner in which allegations of neglect will be
investigated, including who will undertake the investigation and who will be informed of the
investigation.

Home's abuse policies do not identify the training and retraining requirements for ail staff
including training on the relationship between power imbalances hetween staff and residents
and the potential for abuse and neglect by those in a position of trust, power and responsibility
for resident care, and situations that may lead to abuse and neglect and how to avoid such

situations.

InspectorID:
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Additional Reqﬁﬁ‘ed Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is
hereby requested to prepare a written plan of correction for achieving compliance by developing and
implementing an abuse palicy that contains procedures and interventions to assist and support
residents who have been neglected or allegedly neglected, contains procedures and interventions to
deal with person who have neglected or alleged neglected residents, clearly identify the manner in
which allegations of neglect will be investigated, including who will undertake the investigation and
who will be informed of the investigation, and identifies the training and retraining requirements for all
staff including training on the relationship between power imbalances between staff and residents and
the potential for abuse and neglect by those in a position of trust, power and responsibility for resident
care, and situations that may lead to abuse and neglect and how to avoid such situations, to be
implemented voluntarily.
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