Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Compllance Branch

Ministére de la Santé et des Soins de longue durée
Divislon de [a responsabilisation et de la perftimanice du sysléme da santé
Direction de 'amélioration de Iz performance et de la conformité

Order of the Inspector

Pursuant fo section 153 and/or section 154 of the
Long-Term Care Homes Act, 2007, 3.0. 2007, ¢.8
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Complaint

December 1,2,3, 2010
Southlake Residential Care Village, 640 Grace St., Newmarket, ON, L.3YZL1

R rear ident iage, B30 Grace S
LTC _Ho_"."e:_ - Southiake Residential Care Village, race St., Newmarket, ON, L3Y2L1

Namé of Admip-i'ss't'raipr:-_ .. -.| Anne Deeistra Mc Namara

To Southlake Residential Care Village you are hereby required to comply with the
following order by the date set out below:

Order Type: | Compliance Order, Section 153 (1)(b)

Order#: | 001

Pursuant to: 19 (1) of the LTCHA, 2007, 5.0. 2007, c.8.
Every licensee of a long-term care home shall protect residents from abuse by anyone and shall

ensure that residents are not neglected by the licensee or staff.

Order:
The licensee must prepare, submit and implement a plan for achieving compliance with

18(1) of the LTCHA, 2007, $.0. 2007, c.8 that will identify measures to prevent neglect of
any nature. The plan must contain clear indications for staff regarding the position of the

call bell and frequency of checks at night.

Grounds:
A resident could not reach the call bell after it was positioned by a staff member. The resident

was not checked again for five hours.
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Ministry of Health and Long-Term Care
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Performance Improvement and Compliance Brarch

Ministére de Ia Santé et des Soins de longue durée
Division de Ia responsabilisation ef de ia performance du systéme de santé
Rirection de {'amélioration de la perdormance et de ta conformité

| This order must be complied with by: | Immediately

REVIEW/APPEAL INFORMATION

TAKE NOTIGE:

The Licenses has the fght {o request a review by the Director of this (these) Order(s) and to request that the Direclor sty this(these) Order(s) in
ap_cordance wilh section 163 of the Long-Term Cara Hames Act, 2007,

The raquest far review by the Directer must ba made in writing and be served an the Director within 28 days from the day the urder was served on the
lcensee

'[)]g writlen requast far review must include,

. (s} the porlions of the order in respect of which the review is requested;
{(b) =any submissions that the Licensee wishes tha Director to consider; and
(6} anaddress for service for tha Licensee,

The written request for review must be satved perscnally, by registered mall or by fax upan:.

Dirgctor
B c/o Appeals Clerk
L Performansce Improvement and Cumphance Branch
Ministry of Health and Lang-Tem Care
55 8t. Glair Ave, Wast
Suite 800, 8" floor
= Toronto, ON M4V 2Y2
CoT Fax: 416-327-7G03

" When servige is made by reglsiered mail, it is desmed 1o be made on the fifth day after tha day of malling and when service is mads by fax, it Is deemed
. to be made on the first business day afler the day the fax is sent. If the Licensee s not served with written notice of the Director's declsion within 28
- days of receipt of the Licenses's request for review, this(these) Order(s} is{are) deamed lo be confirmad by the Divector and the Lisensees Is deemed to

have been setved with a copy of that decision on the explry of the 28 day periad.

The Licensee has the right io appeal the Director's decislon on a requesl for revisw of an Inspectar's Order(s) to the Health Services Appeal and Review
Board {HSARB) in accordance with sectlon 184 of the Long-Term Care Homes Acl, 2007. The HSARB Is an Independent group of membars not
connected with the Ministry. They are appainted by leglslation to revlew matiers conceming health care services. If the Licenses decides ta request a
hearing, the Licensee must, with 28 days of being served with the notice of the Divectors declsien, mall or deliver a written notice of appeal {o both:

Health Services Appeal and Review Board  and the Diractor

Altention Registrar cla Appeals Clack

151 Bloor Street Wast Performance Improvement and Compllance Branch
gih Floor 55 St Claire Avenue, West

Toronto, ON Suite 800, 8™ Floor

MES 2TE Toronta, ON M4V 2Y2

Fax: 416.327-7603

Upon recelpt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licenses may l2arn
mare about the HSARB on the website www.hsarb.on.ca.

Issued on this ogiday of%w(‘u /aff)t , 2010.
Signature of Inspector: " M,U‘
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