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Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Sep 5, 2013 2013_102116_0034 T-237-13 Complaint

Licensee/Titulaire de permis

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-2L.1

Long-Term Care Home/Foyer de soins de longue durée

SOUTHLAKE RESIDENTIAL CARE VILLAGE
640 GRACE STREET, NEWMARKET, ON, L3Y-2L1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SARAN DANIEL DODD (116y 0000
' Inspectlon SummaryIResume de I mspectlon

The purpose of th[s inspection was to conduct a Complaint mspect:on

This inspection was conducted on the foliowing date(s): July 31, August 1, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Social worker, Registered staff and personal
support workers.

During the course of the inspection, the inspector(s) reviewed the health record
of a resident and the homes responsive behaviour policy.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 5th day of September, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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