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The purpose of this inspection was to conduct a Complaint ins-pection.

This inspection was conducted on the following date(s): February 25, 26, 27, 28, |
March 1, 5, 6, 8 and 11, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, the Resident Care Managers, Registered
Nursing staff, personal support workers, Building Operations Super\nsor
Physiotherapist, and residents.

During the course of the inspection, the inspector(s) reviewed the homes
records including policies and procedures, revrewed residents' records, toured
the home and observed care.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

Ordres : travaux et activités
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Issued on this 15th day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

M. GAsY
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