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Licensee/Titulaire de permis

WEST PARRY SOUND HEALTH CENTRE
6 AL BERT STREET. PARRY SOUND, ON, P2A-3A4

Long-Term Care Home/Foyer de soins de longue durée

LAKELAND LONG TERM CARE
6 ALBERT STREET, PARRY SOUND, ON, P2A-3A4
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

MONIQUE BERGER (151) —
gl - Inspection Summawlkesume de l’inspectlon .

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator

During the course of the inspection, the inspector(s) reviewed all critical incidents related for the last year,
reviewed Ministry Inspector reports, reviewed ministry correspondence, memo,and, letters related to the issues,
reviewed resident's inter-disciplinary progress notes, reviewed faxed documentation provided by the home.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

Legend - i.egende

WN = A\ns écrlt
“IVPC = Plaf:.de fedressement volontatre

'WN Wntten Nonﬁcatlon .‘
VPC Voluntary Plan of Correction

WAD Werk and Actnhty Order s WAO - Ordres : travaux et activités
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Nor<complianice with requirements under the Long-Term. Care . |Le non-respect des exigences dela Loi-de 2007 surles foyers de
Homes:Act, 2007 (ETCHA) was folind.. (A requrrement under the soins de longue dureée (LFSLD) a été constate. (Une extgence defa
L TEHA includes the requirements contained in.the items listed in|lot comptend les exagences qui. font ‘partie d merits énumeres:
the definition of "requirernent tinder this Act”in subsection 2(1) [dans la definition de « exigen pfeseate loiw au: =
:of the LTCHA} . 1 paragraphe 2(1)dela LFSLD :

itten notification

non-com;:bance

The following constitute: Ce quu sult ccnst;tue un avis éorit de nonsrespect aux termes du

Jparagraphe 1 dé larticle 152 de la LESLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 148. R;quirements on licensee before
discharging a resident

Specifically failed to comply with the following subsections:

s. 148. (2) Before discharging a resident under subsection 145 (1), the licensee shall,

(a) ensure that alternatives to discharge have been considered and, where appropriate, tried;

(b) in collaboration with the appropriate placement co-ordinator and other health service organizations, make
alternative arrangements for the accommodation, care and secure environment required by the resident;

(c) ensure the resident and the resident’s substitute decision-maker, if any, and any person either of them may
direct is kept informed and given an opportunity to participate in the discharge planning and that his or her
wishes are taken into consideration; and

(d) provide a written notice to the resident, the resident’s substitute decision-maker, if any, and any person
either of them may direct, setting out a detailed explanation of the supporting facts, as they relate both to the
home and to the resident’s condition and requirements for care, that justify the licensee’s decision to discharge
the resident. O. Reg. 7910, s. 148 (2).

Findings/Faits saillants :

1. Lakeland LTC did not provide a written notice to the resident, the resident’s substitute decision-maker, if any, and any
person either of them may direct, setting out a detailed explanation of the supporting facts, as they relate both to the
home and to the resident’s condition and requirements for care, that justify the licensee’s decision to discharge the
resident.

[O.Reg.79/10, 5.148 (2) (d)]

In a faxed communication to Inspector , Administrator confirmed that “Lakeland did not provide the family with written
notice".

Issued on this 5th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Wﬁ/ap ﬁuw (Suopuctor /5’)
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