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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector({s) spoke with The Administrator, Director of Nursing,
Manager of Nursing Services and front line nursing staff

During the course of the inspection, the inspector(s) Reviewed relevant policies and procedures, reviewed the
resident clinical record and reviewed the homes internal incident report and relevant education material.

The following Inspection Protocols were used during this inspection;
Medication

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed fo comply with the following subsections:

8. 8. (1) Where the Act or this Regulation requires the licensee of a [ong-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, profocol, procedure, strategy or system,

{a} is in compliance with and Is implemented in accordance with applicable requirements under the Act; and
{b) is complied with. 0. Reg, 79/10, s. 8 (1).

Findings/Faits saillants ;
1. An identified resident was admitted to the home in 2010.

At the time of admission the staff who processed the admission medication orders did not follow the homes policies
regarding the Admission of New Residents and Medication Reconciliation.

These policies require staff to complete the top portion of the Best Possible Medication History Reconciliation/Admission
QOrders (BPMH) form with resident demographic information and then record a complete and accurate list of the
residents cuirent and pre-admission medications.

This information was not completed according to the homes policies, as the medications recorded on the BPMH form
were medications identified for another resident and not medications for the identified resident.

This error was identified and corrected a few days later,
Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance , to be implemented voluntarily,

Issued on this 13th day of July, 2011
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