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1151 BRONTE ROAD, OAKVILLE, ON, L6M-3L1
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Name of Inspector(s)INom de I’ mspecteur ou des inspecteurs

IA SZYM

The purpose of this I|nspect|on was to conduct a Comp!amt mspectron

This mspectlon.was con_c_luc_:ted on the following date(s): January 25, 2013.
During the course of the___ihspection, the ih'sp_éctor(s) spoke with Director of care
During the course of the ihspection thé inspector(s) reviewed residents clinical
health record, reviewed wrltten statements from registered staff and personal
support workers. TR

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 §.0. 2007, ¢.8,s. 3.
Residents’ Bill of Rights.

Specifically failed to comply with the followmg

s. 3. (1) Every licensee of a long-term care home shail ensure that the following
rights of residents are fully respected and promoted: -

23. Every resident has the right to pursue social, cultural, rehglous spiritual and
other interests, to develop his or her potential and fo be given reasonable
assistance by the licensee to pursue these interests and to develop his or her
potential. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
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1. The licensee of the long term care home did not ensure that the following rights of -
residents are fully respected and promoted: Every resident has the right to pursue
social, cultural, religious; spiritual-and other interests, to develop his or her potential
and to be given reasonable assistance by the licensee {o pursue these interests and
to develop his or her potential. Transportation was booked for resident #1 for a family
event in 2012 however, the home confirmed that the resident was not ready when the
transportation arrived and the resident missed the event. The home's process for
residents requiring transportation was fo have residents ready 15 minutes prior to the
scheduled pick up time. [s. 3. (1) 23.]

Issued on this 22nd - day of February, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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