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Licensee/Titulaire de permis

BENEVOLENT SOCIETY "HEIDEHOF" FOR THE CARE OF THE AGED
600 Lake Street, St. Catharines, ON, L2N-4.J4

Long-Term Care Home/Foyer de soins de longue durée

HEIDEHOF LONG TERM CARE HOME
600 Lake Street, St. Catharines, ON, | 2N-4.J4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

PHYLLIS HILTZ-BONTJE {128

The purpose of this inspection was to conduct a Critical Ingident inspection.

During the course of the inspection, the inspector{s) spoke with spoke with the Administrator and the Director
of Resident Care related to H-00148-11

During the course of the inspection, the inspector{s) Reviewed the resident's clinical record, notes recorded by
the home during their investigative into this incident and the homes policy and procedures.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

CO- Ord
WAD ~ Ordres  travaix st activités:
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 19. Dutfy to protect
Specifically failed to comply with the following subsections:

s.19. (1} Every licensee of a iong-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff, 2007, ¢. 8, s. 19 (1).

Findings/Faits saillanis :

1. The licenses failed to protect an identified resident from abuse by a visitor to the home. The home confirmed that they
do not have any method of visitor security or monitaring in place and that visitor can enter and exit the home without
obstruction through both entrances up until 2100hrs.

Issued on this 1st day of December, 2011

Signature of Inspecor(s)lSignature de l'inspecteur ou des inspecteurs
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