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Licensee/Titulaire de permis

BENEVOLENT SOCIETY "HEIDEHOF" FOR THE CARE OF THE AGED
600 Lake Street, St. Catharines, ON, L2N-4J4

Long-Term Care Home/Foyer de soins de longue durée

HEIDEHOF LONG TERM CARE HOME
600 Lake Street, St. Catharines, ON, L2N-4.J4

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

GILLIAN TRACEY (130} _
R " Inspection Summary/Résumé de 'inspection

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with The Executive Director,

During the course of the inspection, the inspector(s) Interviewed staff, held discussion with the CCAC
Placement Coordinator and reviewed the refusal letter related to H-00544-12,

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES _EXl_G‘ENCE_S

Legend - - e BRI s Legendé .

WN — Written Notification ' e JWN— Aws écrit SR

VPC — Voluntary Plan of Correction. . Co - |VPC - Plands redressement volontaire
DR - Director Referral ' U o DR - Aigulliage au directeur

CO - Compliance Crder ' o CO - Ordre de conformité

WAO — Work and Activity Order WAQ — Ordres : travaux et aclivités
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Non-compliance with requirements under the Long-Term Care ~ {Le non-respect des exigences de la Lol de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A reguirement under the|{soins de longue durée (LFSLD} a &té constaté. (Une exigence de fa
LTCHA includes the requirements contained in the items listed injiol comprend les ex1gences qui font partie des éléments énumérés
the definition of requnrement under this Act" in subsechon 2(1) dans Ia définition de « exigence prévue par la présente [01 »au -
of ihe LTCHA J R B N AR paragraphe 2(1) dela LFSLD ' _ :

The foiEowmg constltutes written noﬁﬁcatton of non-comphanoe {ce qu; suit consillue un avis écnt de non—respect aux termes du -
under paragraph 1 of section 152 of the LTCHA PR . paragraphe 1 de Iarhc!e 152 dela LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c,a, s. 44. Authorization for admission to
a home

Specifically failed to comply with the following subsections:

s. 44. (7) The appropriate placement co-ordinator shall give the licensee of each selected home copies of the
assessments and information that were required to have been taken into account, under subsection 43 (6), and
the licensee shali review the assessments and information and shall approve the applicant’s admission to the
home unless,

(a) the home lacks the physical facilities necessary to meet the applicant’s care requirements;

(b) the staff of the home lack the nursing expertise necessary to meet the applicant’s care requirements; or

(c) circumstances exist which are provided for in the reguiations as being a ground for withholding approval.
2007,c.8,s. 4. (7).

s. 44. (9) If the licensee withholds approval for admission, the licensee shall give to persons described in
subsection (1) a written notice setting out,

{(a) the ground or grounds on which the licensee is withholding approval;

(b) a detailed explanation of the supporting facts, as they relate both to the home and to the applicant’s
condition and requirements for care;

(c) an explanation of how the supporting facts justify the decision to withhoid approval; and

{d) contact information for the Director. 2007, c. 8, s. 44. {9).

Findings/Faits saillants :

The grounds provided, by the licensee to CCACG, in a letter dated in 2012, for withholding admission to the home, for
applicant #1, were not sufficient grounds to withhold admission. The licensee did not withhold the applicants admission
to the home due to the home lacking the physical facilities necessary to meet the applicant's care requirements or the
staff at the home lacking the nursing expertise necessary to meet the applicant's care requirements,

According to the letter and an interview with the Executive Director, the applicant was withheld admission to the home
based on the night shift staffing pattern for the identified home area.

2. The written notice dated in 2012, provided to the applicant and appropriate placement co-ordinator for withhelding
admission for applicant #1 did not contain contact information for the Director, [44(2)(d)]

Issued on this 6th day of November, 2012
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