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Date(s) of iInspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
May 25, 31, 2012 2012_141180_0015 Critical Incident

Licenses/Titulaire de permis

THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT
519 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector{s)/Nom de Finspecteur ou des inspecteurs
SANDRA FYSH (190)

IResumé de l’mspecno

The purpose of thls mspectlon was to conduct a Critical Inmdent inspection.

During the course of the inspection, the inspector(s) spoke with the Associate Director of Care, Nurse Manager,
Registered Practical Nurse, Personal Support Workers and residents.

During the course of the inspection, the inspector(s) reviewed the clinical records of three residents, chserved
staff-resident interactions, observed the rooms and common areas of residents and reviewed policies related to
L-000684-12,

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 98. Every licensee of a long-term care home
shall ensure that the appropriate police force is immediately notified of any alleged, suspected or witnessed
incident of abuse or neglect of a resident that the licensee suspects may constitute a criminal offence. O. Reg.

79110, s. 98.

Findings/Faits saillants :
1. The police force was not immediately notified of alleged abuse issues.

Issued on this 31st day of May, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs

fut
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