;‘y— Ministry of Health and | Ministére de la Santé et des

5 Long-Term Care Soins de longue durée

V Onta rlo Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de fongue
Health System Accountability and Performance
Divislon London Service Area Office Bureau réglonal de services de London
Performance Improvement and Compliance Branch 291 King Street, 4th Floor 291, rue King, 4iém étage
Divislen de la responsabilisation et de la LONDOGN, ON, N6B-1R8 LONDON, ON, N6B-1R8
performance du systéme de santé Telephone; (519) 675-7680 Téléphone; (519) 675-7680
Direction de 'amélioration de la performance et de la  Facsimile: {619) 675-7685 Télécopieur: {519) 675-7685
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Sep 19, 20, 24, Oct 1, 2012 2012_141180_0028 Critical Incident

Licensee/Titulaire de permis

THE CORPORATION OF THE MUNICIPALITY CF CHATHAM-KENT
519 King Sfreet West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (190)

mmary!Resume del inspectlon '

The purpose of thls inspection was to conduct a Critical lncldent mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of care, Nursing
Manager, Registered Nurses, Registered Practical Nurses, Personal Care Givers, Recreation Staff, Residents
and Families.

During the course of the inspection, the inspector{s) reviewed the clinical records of five residents, observed
residents, staff and ongoing daily functioning of the resident unit, including provision of care, activities and
meal service.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

Findings of Non-Compliance were found during this inspection,

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Non- comphance with requi

'Homes Act, 2007 (LTC HA)

WN #1: The Licensee has fa:]eci to comply with O, Reg 79!10 s. 53. Responswe behaviours

Specifically failed to comply with the following subsections:

s. 53. (1) Every licenses of a long-term care home shall ensure that the following are developed to meet the

needs of residents with responsive behaviours:

1. Written approaches to care, including screening protocols, assessment, reassessment and identification of
behavioural triggers that may result in responsive behaviours, whether cognitive, physical, emotional, social,

environmental or other.

2. Written strategies, including techniques and interventions, to prevent, minimize or respond to the responsive

behaviours.
3. Resident monitoring and internal reporting protocols.

4. Protocols for the referral of residents to specialized resources where required. O. Reg. 79/10, s. 53 (1).

Findings/Faits saillants :

1. There are frequent changes to approaches and interventions required for several residents exhibiting behavioural

symptoms on the unit.

2. The most current approaches and/or changes to interventions for residents are not always communicated in a

consistent place or method.

3. Staff are unclear about the most current approach for specific residents. [O.Reg. 79/10 5.53(1)3]

Issued on this 1st day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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