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THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT
519 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
518 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

TERRI DALY (115) : :
LI - Inspection Summary/Résumé de l'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, the Director of Care, the
Assistant Director of Care, one Registered Nurse, two Registered Practical Nurses and fwo Personal Care
Givers.

During the course of the inspection, the inspector{s) reviewed the clinical record of one resident and policies
and procedures related to Log # 1.-001281-12,

The following Inspection Protocols were used during this inspection:
Pain

Findings of Non-Compliance were found during this inspection.

"~ NON-COMPLIANGE/ NON-RESPEGT DES EXIGENGES
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_WN Wntten Noiaﬁcalton e e N Avis et e R

VPC-— Voluntary Plan of Correction o S VPG — Plan de redressement volontalre BRI
DR .~ Director Referral. .. . : S G FDR - - Alguillage au directeur SOTRTTRE R

CO =" Compliance Order LT L [ JCO -~ . Ordre de conformité . e

WAO = Work and Activity Order -~~~ = e o WA - Ordres : travaux et achwtés -

Non~compilance with requirements under the Long-Term. Care ‘{Le non-respect des emgences de la Loi de 2007 sur les foyers de
Homes Adt, 2007 (LTCHA) was found. (A requirerient under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la

LTCHA includes the requirements contained in the items listed in|loi comprend les. emgences qui font partie des éléments énumérés : -
“the definition of reqmrement under this Act™in subsec!aon 2(1) dans la définition de « exigence prévue par !a présenie 101 »oau-

paragraphe 2(1) da !a LFSLD

The fo]!owmg cahslitutes written notlf catlon of non-complian Yo Ce qui suit constitue un avis Scrit de nofi-resp ect'aux termes du
under paragraph 1 of sectlon 152 of the LTCHA o par raphe 1 de Iartlcie 152 de la LFS

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain management
Specifically failed to comply with the following subsections:
s. 52. {2) Every licensee of a long-term care home shall ensure that when a resident’s pain is not relieved by

initial interventions, the resident is assessed using a clinically appropriate assessment instrument specifically
designed for this purpose. O. Reg. 78/10, s. 52 (2).

Findings/Faits saillants :

1. A resident has had a recent change in pain medications. Documentation indicates the resident's increased pain and
PRN pain medication usage. However a clinically appropriate pain assessment was not completed.,
Staff confirmed that a recent pain assessment has not been completed.

WN #2: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

8. B. (2) The licensee shall ensure that the care set out in the plan of care is based on an assessment of the
resident and the needs and preferences of that resident. 2007, c. 8, s. 6 (2).

Findings/Faits saillants :

1. Staff interviewed indicate that a resident often exhibits behaviours associated with pain. However, the resident's ptan
of care does not reflect these behaviours or an assessment related to the resident’s needs and preferences.

issued on this 21st day of September, 2012
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