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Date(s) of inspection/Date(s) de Inspection No/ No de V'inspection Type of Inspection/Genre
'inspection d’inspection
Nov 27, 30, Dec 12, 2012 2012_094144_0045 Critical Incident

Licensee/Titulaire de permis

THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT
512 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, Director of Care, two RN's
and one Recreation Aide.

During the course of the inspection, the inspector{s) reviewed one resident health record and the home's
Wound Management Program Policy.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 231. Resident records
Every licensee of a long-term care home shall ensure that,

(a) a written record is created and maintained for each resident of the home; and

(b) the resident’s written record is kept up to date at all times. O. Reg. 79/10, s. 231.

Findings/Faits saillants :

1. The clinical record for one resident is not kept up to date. The resident health record does not include documentation
to confirm:

A) two treatments were completed as directed in the written plan of care

B) one weekly skin assessment of the resident's wound was completed as directed in the written plan of care.
[{0.Reg.70/10,5.231(b)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 122. Purchasing and handling of drugs
Specifically faifed to comply with the following subsections:

s.122. (1) Every licensee of a long-term care home shall ensure that no drug is acquired, received or stored by
or in the home or kept by a resident under subsection 131 (7) unless the drug,

(a) has been prescribed for a resident or obtained for the purposes of the emergency drug supply referred to in
section 123; and

{b) has been provided by, or through an arrangement made by, the pharmacy service provider or the
Government of Ontario. O. Reg. 7910, s. 122 (1).

Findings/Faits saillants :

1. A) Review of the health record for cne resident confirmed the treatment initiated by registered personnel has not bean
prescribed by a physician.

B) Review of the home's Medical Directives protocol for physician's does not include a diractive for registered personnel
to implement the home's wound management program.[0.Reg.79/10,5.122(1){a)]
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Issued on this  12th day of December, 2012

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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