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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): June 4, 2013

During the course of the inspection, the inspector(s) spoke with one resident,
the Administrator, Director of Care, one Registered Nurse, Registered Practical
Nurse and two Personal Service Workers.

During the course of the inspection, the inspector(s) reviewed one critical
incident report, one resident health record, the home's staff education
attendance record related to slider sheets, the annual staff mandatory training
schedule and the home's Personal Care, Skin Integrity Assessment policy.

The following Inspection Protocols were used during this inspection:
Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 50. Skin and
wound care

Specifically failed to comply with the following:

s. 50. (2) Every licensee of a long-term care home shall ensure that,
(b) a resident exhibiting altered skin integrity, including skin breakdown,
pressure ulcers, skin tears or wounds,

(i) receives a skin assessment by a member of the registered nursing staff,
using a clinically appropriate assessment instrument that is specifically
designed for skin and wound assessment,

(ii) receives immediate treatment and interventions to reduce or relieve pain,
promote healing, and prevent infection, as required,

(iii) is assessed by a registered dietitian who is a member of the staff of the
home, and any changes made to the resident’s plan of care relating to nutrition
and hydration are implemented, and

(iv) is reassessed at least weekly by a member of the registered nursing staff,
if clinically indicated; O. Reg. 79/10, s. 50 (2).

Findings/Faits saillants :
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1. The licensee did not ensure that one resident received a skin assessment by a
member of the registered nursing staff. Review of the Personal Service Workers
weekly skin observation reports completed during the bathing process, reveal one
resident was noted fo have a new skin condition on four occasions. Skin assessments
by registered staff using a clinically appropriate assessment instrument designed for
skin and wound assessments, were not completed in response to Personal Service
Workers observation reports. Two staff confirmed the assessments were not
completed. [s. 50. (2) (b) (i)]

Issued on this 6th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

CAROEE /)Ll INER
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