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Jun 20, 2013 2013_216144_0044 L-000345-13 Complaint

Licensee/Titulaire de permis

THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT
519 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée

RIVERVIEW GARDENS
519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER (14

The purpose of this mspectlon was_tB Eonduct .a Compléint insrpect:on.

This inspection was conducted on the following date(s): June 20, 2013

During the course of the inspection, the inspector(s) spoke with two residents,
the Administrator, Director of Care, two Registered Nurses, one Registered
Practical Nurse, Personal Service Worker and Food Service Worker.

During the course of the inspection, the inspector(s) reviewed two resident
health records and observed the lunch meal on one resident home area.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 20th day of June, 2013

Signature of Inspctor(s)lSignature de 'inspecteur ou des inspecteurs

O ARPLEE /) 1LLINER
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