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Licensee/Titulaire de permis
THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT
519 King Street West, CHATHAM, ON, N7M-1G8

Long-Term Care Home/Foyer de soins de longue durée
RIVERVIEW GARDENS

519 KING STREET WEST, CHATHAM, ON, N7M-1G8

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
CAROLEE MILLINER (144)

_ Summa_ﬁ_}f,_l_Resume de I’m
The purpose of thls mspectlon was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 12, 2013
During the course of the inspection, the inspector(s) spoke with three residents
and Registered Nurses, one Registered Practical Nurse and Personal Service
Worker and the Social Worker.

During the course of the inspection, the inspector(s) reviewed two resident
health records and the home's Smoking Policy.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s.6 (1).

Pags 2 offde 3




Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

ltf' Ontano Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Findings/Faits saillants :

1. The licensee of the home did not ensure there is a written plan of care for each
resident that sets out the goals the care is intended to achieve and clear directions to
staff and others who provide direct care to the resident. One resident participates in a
program developed to address her needs. Review of the resident health record and
interview with three staff confirmed there is not a written care plan for the program that
sets out the goals the program is intended to achieve and clear directions to staff or
others who provide direct care to the resident. [s.6(1)(b)(c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance related to ensuring the written plan of care for each
resident sets out the goals the care is intended to achieve and clear directions
to staff and others who provide direct care to the resident, to be implemented
voluntarily.

Issued on this 13th day of September, 2013

Signature of Inspector(s)/Signature de !’Enspecteu u des inspeceurs

CARLEE Ml ER
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