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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): February 6, 2014
Inspector Alicia Marlatt also present during inspection.

During the course of the inspection, the inspector(s) spoke with the Director,
Director of Care, Nurse Manager, a Registered Staff, a Personal Support Worker,
a Resident and a Family Member.

During the course of the inspection, the inspector(s) observed care to residents,
reviewed a criticial incident and the home's internal investigation, a clincial
record, the policy and staff training records for the Prevention of Abuse and
Neglect.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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NON COMPLIANCE I NON RESPECT DES EXIGENCES

VPC .;; Plan de redressement volontalre “
:-_DR = :Dlrector ReferraI _-|DR - . Aiguillage au dlrecteu .

WAO '-Work and Acttvnty Order |

Non comphance WIth reqwrements under
the: Long-Term Care Homes Act, 2007 - -
(LTCHA) was found. (A requnrement
under the LTCHA includes the -
requtrements ‘contained in the items Ilsted quu font. partze des eEements énumeres
m the defir nlt:on of “reqwrement under th|s dans la def:nltton de « eXIgence prévue.

not:ffcatlon of non comphance under. respect aux. termes du paragraphe 1 de
paragraph 1 of section 152 of the LTCHA Particle 152 de la LFSLD. -

Issued on this 9th day of February, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

/\/&m C/\/ Sinclaar
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