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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): August 13, 14, 15, 2013
This inspection is in relation to H-000275-13

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care (DOC), Registered Dietitian {(RD), and Nutrition and
Environmental Supervisor

During the course of the inspection, the inspector(s) reviewed the resident's
clinical record including progress notes, assessments, care plan, and weight

history.

-~ The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

N ONCOMP'—'ANCE’NON - RESPECT DES EXIGENCES
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n Le non respect des emgences de la Lo; de
/- 2007_sur les foyers_de.-rsoms de Eongue

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 26. Plan of care
Specifically failed to comply with the following:

8. 26. (4) The licensee shall ensure that a registered dietitian who is a member
of the staff of the home,

(a) completes a nutritional assessment for all residents on admission and
whenever there is a significant change in a resident’s health condition; and O.
Reg. 79/10, s. 26 (4).

(b) assesses the matters referred to in paragraphs 13 and 14 of subsection (3).
0. Reg. 79/10, s. 26 (4).

Findings/Faits saillants :
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1. The registered dietitian who is a member of the staff of the home failed to complete
a nutritional assessment for the resident whenever there was a significant change in
the resident’s health condition. The RD failed to complete a nutritional assessment for
resident #001 despite several notations regarding difficulty swallowing and/or
pocketing food over a five month period.

A swallowing assessment was completed for resident #001 in September 2012 where
feeding recommendations were made and the resident remained on regular fluids and
textured solids.

According to the progress notes, there were 8 times when it was noted that the
resident was having difficulty swallowing and/or pocketing food from January 2013
until mid-May 2013. ' '
Progress notes indicated the resident was having difficulty swallowing and/or
pocketing food twice in January and twice in February 2013. The dietary quarterly
review was completed on mid-February, 2013, however, there was no mention of any
swallowing or pocketing of food issues. Further progress notes in April and May, 2013
indicated the resident was having difficulty swallowing and/or pocketing food. A
dietary referral was made in May, 2013 and the resident was seen by the RD. It was
noted that the resident was not always swallowing and that swallowing had declined
this quarter, however, another swallowing assessment was not initiated during this
time. The RD confirmed on August 14, 2013 that a swallowing assessment was not
initiated. [s. 26. (4)]

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 68. Nutrition
care and hydration programs
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Specifically failed to comply with the following:

s. 68. (2) Every licensee of a long-term care home shall ensure that the
programs include,
(a) the development and implementation, in consultation with a registered
dietitian who is a member of the staff of the home, of policies and procedures
relating to nutrition care and dietary services and hydration; O. Reg. 79/10, s.
68 (2).
(b) the identification of any risks related to nutrition care and dietary services
and hydration; O. Reg. 79/10, s. 68 (2).
(c) the implementation of interventions to mitigate and manage those risks; O.
Reg. 79/10, s. 68 (2).
(d) a system to monitor and evaluate the food and fluid intake of residents with
identified risks related to nutrition and hydration; and O. Reg. 79/10, s. 68 (2).
(e) a weight monitoring system to measure and record with respect to each
resident,

(i) weight on admission and monthly thereafter, and

(ii) body mass index and height upon admission and annually thereafter. O.
Reg. 79/10, s. 68 (2).

Findings/Faits saillants :

1. The licensee failed to ensure that there is a weight monitoring system to measure
and record each resident’s weight on admission and monthly thereafter. As confirmed
by the RD and Nutrition and Environmental Supervisor on August 14, 2013, Resident
#001 did not have a monthly weight taken and recorded in February and April, 2013.
The plan of care for this resident did not indicate that the weight was not to be taken
monthly. [s. 68. (2) (e) (i}]
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Issued on this 21st day of August, 2013
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