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Public Copy/Cople du public

Date(s) of inspection/Date(s) de Inspection Nof/ No de P'inspection  Type of Inspection/Genre
Pinspection d’inspection
Oct 5, Nov 1, 3, 25, 2011 2011_090172_0028 Complaint

Licensee/Titulaire de permis

THE CORPORATION OF THE COUNTY OF MIDDLESEX
clo Strathmere Lodae, 599 Albert Street, P.O. Box 5000, STRATHROY, ON, N7G-3J3

Long-Terim Care Home/Foyer de soins de longue durée

STRATHMERE LODGE
599 Albert Street, Box 5000, STRATHROY, ON, N7G-3J3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

JOAN WOODLEY (172) S—
g Inspectlon SummaryIRe

The purpose of this mspection was to conduct a Complaint Inspectlon

Buring the course of the inspection, the inspector(s} spoke with the Administrator, the Director of Care, 2
Registered Nurses, 1 Registered Practical Nurse, 3 Personal Support Workers, and Member of the Geriatric
Qutreach team.

During the course of the inspection, the inspector(s) held interviews, observed care, reviewed health care
records and policies of the home.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Nutrition and Hydration
Responsive Behavlours

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

ON-COMPLIANGE / NON-RESPECT DES EXIGENCES o
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Leg’éhd Legendé

WN - Wn!ten Nonf catiol
VPC = Voluntary Plan of Correct:on .
DR = Director Referral .

COo-= Comp!lance Order
WAO = Work and Actw:ty Order

‘Non-compliance with requirements under the Long-Term Care 5':
Homes Act, 2007 (LTCHA) w. nd. -{A requirement under the
LTCHA ;ncludes the {eqwrements coniaaned in th_e _1l_ems listed in

WN o Avis écrit LEIEE

Thefollom { notiica npliar
under par o_f s_ecﬁon 152 of,l_he__t_.'l_'(_,‘_HA. g SR paragraphe 1 de l art[cle ‘152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 5.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, s. 6 {1).

Findings/Faits salllants ;

1. The diet order was changed. This change was not reflected on the care plan, nor in the Medication quarterly review
completed by the physician, subsequently.

[LTCH, 2007, 5.0.2007,c.8, s.6(1){c)]

2. The care plan slill references the use of a medication that was discontinued in August, 2011, as an intervention.
[LTCH, 2007, S.0.2007,c.8, s.6(1){c)]

Issued on this 25th day of November, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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