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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): March 5 and 6, 2015

During the course of the inspection, the inspector(s) spoke with Director of Care,
Director of Nursing and Personal Care/Resident Care Co-ordinator, registered staff
and Personal Support Workers.

The following Inspection Protocols were used during this inspection:
Falls Prevention
Minimizing of Restraining

During the course of this inspection, Non-Compliances were issued.
1 WN(s)
1 VPC(s)
0 CO(s)
0 DR(s)
0 WAO(s)
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee has failed to ensure that the care set out in the plan of care was provided
to resident #001 as specified in their plan.

Resident #001’s plan of care directed staff to place both bed rails in the upright position
when the resident was in bed. On an identified date in February,2015, resident #001
sustained a fall with injury, and it was confirmed that the side rail on the left side of the
-bed was lowered upon investigation of the incident. A review of the home's investigation
notes confirmed that the resident did not release the side rail, and that the side rails were
checked by the Maintenance Technician and were in good working order. The staff
members that put the resident to bed prior to the incident could not confirm that the side
rails latched prior to leaving the resident unattended and the resident falling. The home
cannot confirm that the resident's plan of care was followed as specified in the resident's
plan of care. [s. 6. (7}]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the care set out in the plan is provided to
residents as specified in their plans of care, to be implemented voluntarily.
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Issued on this 9th - day of March, 2015

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

¢ M,%dwa/(@x

Original report signed by the inspector.
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