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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Oct 17, 18, 31, 2012 2012_183135_0005 Critical Incident

Licensee/Titulaire de permis

THE WOMEN'S CHRISTIAN ASSOCIATION OF LONDON
2022 Kains Road, LONDON, ON, N6A-0A8

Long-Term Care Home/Foyer de soins de longue durée

McCORMICK HOME
2022 Kalns Road, LONDON, ON, N6K-0A8

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
BONNIE MACDONALD (135)

The purpose of this inspection was to conduct a Critical Incident inspection:

During the course of the inspection, the inspector(s) spoke with Executive Director, Director of Resident Care,
Assistant Director of Resident Care, Director of Finance, Physiotherapist, Registered Nurse, 2 Registered
Practical Nurses, 6 Personal Support Workers, Housekeeping Aide, 2 residents and family member.

During the course of the inspection, the inspector(s) reviewed critical incidents reports, investigation reports,
resident's clinical health records, observed resident care, resident care areas and interviewed staff, residents
and family.

Log #'s, L-000315-12, L-001370-12

The following Inspection Protocols were used during this inspection;
Critical Incildent Responhse

Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCE
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VPC -~ Voluntary Pla_ of Correctlon
DR = - Director Referral :
CO= Comphance Order

”}:Legendé

: WN Auvis écrit : :
VPC - Plan de redressement vofontal

L WAO = Ordres ; travaux et acthtés' -

Aiguillage au directeur _ o
Jrdre de conformité

Homes Act, 2007 {LTCHA) Was found. (A requirement under the
LTCHA lncludes the reqwremenis contamed in_lhe items listed in

under p_____agraph 1 of sectron 152 of the LTCHA

:} Le non respect des exigences de la Losde_2007 sur les foyers de

soins de longue durée (LFSLD) a été constaté, (Une exigence de la
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exigence. prévue parla présenie lor », au &
paragraphe 2(1) de Ia !_FS .

Ce qui suit constitue un avis ot de non-respect aux termes du e

_ paragraphe 1 de ] ariic!e 152 de Ia LFSLD ——

Issued on this 31st day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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