Ministry of Health and
Long-Term Care

p—
r/' Ontario

Inspection Report under
the Long-Term Care
Homes Act, 2007

Health System Accountability and
Performance Division
Performance Improvement and
Compliance Branch

Division de la responsabilisation et de la
performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

London Service Area Office
291 King Street, 4th Floor
LONDON, ON, N6B-1R8
Telephone: (519) 675-7680
Facsimile; {519) 675-7685

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Bureau régional de services de
London

291, rue King, 4iém étage
LONDON, ON, N6B-1R8
Téléphone: {(519) 675-7680
Téiécopieur: (519) 675-7685

Public Copy/Copie du public

Report Date(s) / Inspection No /
Date(s) du Rapport  No de 'inspection
Dec 6, 2012 2012_185112_0017

Loa #/ Type of Inspection /
Registre no Genre d’inspection

L-001756-12 Complaint

Licensee/Titulaire de permis

THE WOMEN'S CHRISTIAN ASSOCIATION OF LONDON
2022 Kains Road, LONDON, ON, NG6A-0A8

Long-Term Care Home/Foyer de soins de longue durée

McCORMICK HOME
2022 Kains Road, LONDON, ON, N6K-0A8

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
CAROLE ALEXANDER (1 12)

Page 1 of/de 3




Ministry of Health and Ministére de la Santé et des
(\»_ Long-Term Care Soins de longue durée

}

l/r Ontano Inspection Report under Rapport d’inspection sous la
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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): November 26 and
December 05, 2012

This inspection covers Log #L-001756-12 & L-001680-12

During the course of the inspection, the inspector(s) spoke with 3 Registered
Staff, 1 Personal Support Worker and a resident

During the course of the inspection, the inspector(s) reviewed 2 resident clinical
records, a critical incident and the home's related internal investigation. The
home's policy for "missing resident” and the home's program and education
related to dealing with responsive behaviours was also reviewed.

The following Inspection Protocols were used during this inspection:
Medication

Personal Support Services
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

: ":':_':'NON-COMPL!ANCEINON RESPECT DES EXIGENCES
Legend e i '

-Legende

e VPC Plan de redressement 'voiontalre
~+|DR = Al_g_u_l_il_age au: dzrecteur

|CO = Ordre de conformité =
WAO Ordres travaux et actawtes

WN — Written Notification | |WN = A\ns ecrlt
VPC — Voluntary Plan of Correctlon :

DR — . Director Referral .
CO - Comphance Order
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Le non respect des exngences de la Lo: de";

(LTCHA) Was"fotmd (A reqwrement
under the: LTCHA includes the

in the definlt;on of "requnrement under this
Act“ in subsectlon 2(1) of the LTCHA ) &

paragraph 1 of sectlon 152 of the LTCHA.

ex&gence de Ia iou comprend fes emgences__
{qui font partie des éléments énumérés '
dans la defmlt:on de « exigence pre_v_ue

de Ia'iLFSLD

Ce qu; smt cons’utue un avis ecnt denon-

|respect aux termes.du paragraphe 1 de o

! artlc:le 152 de Ia

'L'FSLD

Issued on this 6th day of December, 2012

AL,

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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