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Licensee(Titulaire de permis

THE CORPORATION OF THE CITY OF ST. THOMAS
545 TALBOT STREET, P. O. BOX 520, ST. THOMAS, ON, N5P-3V7

Long-Term Care Home/Foyer de soins de longue durée

VALLEYVIEW HOME

350 Burwell Road, ST. THOMAS, ON, N5P-0A3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROLE ALEXANDER (112)

Inspectlon Summarleesume de I’mspectton

The purpose of this inspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, 3 Personal
Support Workers, Activity Director and 4 residents.

During the course of the inspection, the inspector(s) reviewed the Resident and Family Council minutes, home's
abuse policies and procedures and related staff education and observed a meal. Staff to resident interaction
were observed throughout the day of the investigation.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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:Homes Act, 2007 (L'TCHA) was found. {A requtrement under the
LTCHA mcludes the reqmrements contamed inihe :tems listed in

of the LTCHA )

The fol!owmg constltutes wntien noilf cation of non- comphance :
under paragray h 4 of sect:on 152 of Ehe LTC A

- paragra he 1 de 3amcle 152dela E_FSE_D

Issued on this 19th day of October, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des Inspecteurs
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