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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): December 10, 11, 2012

During the course of the inspection, the inspector(s) spoke with a Resident, 1
Registered Nurse, 2 Registered Practical Nurses, 2 Personal Support Workers, 1
Maintenance Worker, 2 Environmental Service Workers, 1 Recreation Therapist,

1 Nutrition Services Lead, the Director of Care, and the Assistant Administrator,
and the Human Resources Supervisor.

During the course of the inspection, the inspector(s) completed clinical record

reviews, reviewed policies and procedures, and referred to other relevant
documents.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

i _NQN-COMPLIANCE / NON RESPECTDES'EXIGENCES e

WN — Written Notification | ' 'WN = Av;s ecrit

VPC — Vo!untary Plan of Correctlon VPC Plan de redresséfnent voiontaire
DR - Director Referral . G IDR= iy

CO~ Compliance Order '7 ::;_ Lcos i
WAO - Work and Actlwty Order e WAO Ordres travaux et ac IViteS :
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Le non-respect des emgences de la L0| def
2007-sur les foyers de soins de Iongue i

- duree (LFSLD)a eté constaté. (Une o
d

qu1 font partle des elements énumeérés
dans la définition de « exigence prévue

par ia presente |Qt », au paragraphe_:Z(-‘l)_i--:;i.

WN #1: The Licensee has failed toc comply with O.Reg 79/10, s. 8. Policies, etc.,

{o be followed, and records
Specifically failed to comply with the fol

lowing:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

There is no evidence that all annual education as outlined in a home policy has been

executed in 2012.

This is verified by the Director of Care. [s. 8. (1) (b)]
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Issued on this 14th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

v
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