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Ministry of Health _Emd Long-Term Care London Service Area Office Bureau réglonal de servicss de London
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Performance Improvement and Compllance Branch Londen ON NEB 1R8 tondon ON NEB 1R8
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Division de la responsabllisation ef de la performance du
systéme de santé
Diraction de famélioration de la performance et do la

conformité :
N .
D Licenses Copy/Copile du Titulalre Fublic Copy/Copie Public
Date of Inspection/Date de I'inspection Inspection No/ d'inspection Type of Inspectlon/Genre d'inspsction
Critical Incident M632-000011-10
September 3, 2010 2010-137-8632-028ep141544 L-00174

Licensee/Titulaire
County of Oxford

300 Jutiana Drive
Woodstock, ON N4V 0A1

Long-Term Care Home/Foyer de soins de longue durée
Woodingford Lodge — Woodstock

300 Juliana Drive

Woodstock, ON N4V 0A1

Name of Inspectors/Nom de Pinspecieurs
Kim White and Marian C. Mac Donald - # 137

The purpose of this inspection was to conduct a Critical Incident inspeaction.
During the course of the inspection, the inépectors spoke with: Manager of Residant Services and PSW's.

During the course of the inspection, the inspectors: reviewed PSW Kardex, resident chart, plan of care,
incident report, progress notes, post-fall assessment, TAR and Lift & Transfer policy.

There were no Inspection Protocols used in part or in whole duririg this Inspection:

Findings of Non-Compliance were found during this inspection. The following action was taken:

[2] WN
[2] VPC
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- NON- COMPLIANGE / (Non-respactés)

[1%:)
VPC - Volun(ary Plan of CorreoiioanEan de redressementvo[onlair
DR - Director Referral/Réglsseur envoys ~
co-! _Compliance Order/Ordres de conformlté

The following constitules written noliﬂcai!on of il -comp
_paragraph 1 ofseclion 2 of tha LTGHA :

pac& aves {es exlgences |

Non comp!lance wﬁh requlrements undef lbe )‘.ong Term Cere Homas f yars ge. d
rigUg ¢ durée 4 trouvé (Une exigen dans ta toi c.omprend les x] gen
Tox]

Act, 2007 (LTCHA) was found, ‘(A requirement undarthe LTCHA
the requlremenls contained !n the #tems. listed n {he definition.
requiremenl undar thls Act" In subsecllon 2(1} of tha LTCHA )

WN #1: The Licensee has failed to comply with: LTCHA, 2007, 8.0 2007, ¢.8, 8.6(7)

The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in
the plan.

Findings:

For the resident identified in the CIS report, the plan of care, related to transferring and tolleting
indicates the resident requires 2 persons sule by side due to unsteadiness and is not to be [eft alone
for toileting. At the time of the CIS, resident was transferred with one person.

Inspector ID #:
137

Additional Required Actions: [

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licenses is hareby

requested to prepare a written plan of correction for achieving compliance, related to plan of care, to be
implemented voluntarily.

VWN #2: The Licenses has failed to comply with : O. Reg. 79/10, s.36
Every licensee of a long-term care home shall ensure that staff use safe transferring and positioning devices
or techniques when assisting residents.

Findings: For the resident identified in the Ci8 report, the plan of care indicates resident was to have

2 persons side by side for transferring. Resident was placed on toilet by one staff member and ieft
alone.

Inspector'|D #:
137

Additlonal Required Actions: [
VPG - pursuant to the Long-Temm Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the ficensee is hereby

requested to prepare a written plan of correction for achlewng compliance, related to plan of care, to be
implemented voluntarily.
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Signature of Licensee or Repreéantaﬂve of Licenses
Signature du Titulaire du représentant désigné

Slgnature of Health System Accountabllily and Performance Division
representative/Slgnature du {de 1a} représentant{e} de la Division de la
responsablillsation et de la performance du systdme de santé,

Title: . Date:

Date of Report: September 19, 2010
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