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Licensee/Tifulaire de permis

CORPORATION OF THE CITY OF WINDSCR
1881 Cabana Road West, WINDSOR, ON, NSG-1C7

L.ong-Term Care Home/Foyer de soins de longue durée

HURON LODGE LONG TERM CARE HOME
1881 CABANA ROAD WEST, WINDSOR, ON, N9G-1C7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SANDRAFYSH(190)
LI T S lnspectlon Summarleesume del’ mspection

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant Director of Care, Manager of Food
Services, Manager of Program Services, Director of Resident Services, Registered Practical Nurse, Personal
Support Workers, Resident and family.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident, observed the
room and common areas for one resident and observed staff-resident interactions.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Pain

Personal Support Services

Findings of Non-Compliance were found during this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENGES . -
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Compllance Order
WAO = Work and Activity Order.

NN - -Aws écrlt
2C = Plan de redressement volontatre :

Non-compliance with reqmrements ung er the Long Term are.
‘Homes Act, 2007 (LTCHA) was found. (A requirement under. the
LTCHA includes the ‘requirements contained in the items listed in
the definition of reqmrement under this Act” in subsechon 2(1)
of lhe LTCHA 3o .

The foiiowmg constitutes wmten notlﬂcallon of non- compha e
under paragraph 1 of sectlon 152 th LTCHA : i -

soins de fongue durée’ (LFSLD) a.6té constaté (Une excgence de ia':::
loi comprend les emgences qui font: partie das éléments énumerés :

Ce qui suit constitue un avis &crit de non-resp __aui( termes du

paragrapha 4-de Farti delaLFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care

Specifically failed to comply with the following subsections:

s. 8. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each

resident that sets out,
{a) the planned care for the resident;
{b) the goals the care is intended to achieve; and

{c) clear directions to staff and others who provide direct care to the resident. 2007, c. 8, 5. 6 {1).

Findings/Faits saillants :

1. Aliernative methods or sirategies have not been developed to address the spacific needs of a resident.

WN #2: The Licensee has failed to comply with 0.Reg 79/10, s. 43. Every licensee of a long-term care home
shall ensure that strategies are developed and implemented to meet the needs of residents with compromised
communication and verbalization skills, of residents with cognitive impairment and of residents who cannot
communicate in the language or languages used in the home. O. Reg. 79/10, s. 43,

Findings/Faits saillants :

1. Approaches and interventions to assist with resident’s specific needs and challenges are not noted on the plan of

care.

A referral to another department for equipment was not processed in a timely fashion resulting in a delay for the resident.

Issued on this 30th day of December, 2011
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