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The purpose of this inspection was to conduct a Follow up inspection.

This inspection was conducted on the following date(s): January 22 and 23, 2013
on site.

During the course of the inspection, the inspector(s) spoke with the home's
Administrator (Acting), Director of Care, Manger of Nursing Practice, Registered
Nursing Staff, Personal Support Workers, Dietary and Activity Staff.

During the course of the inspection, the inspector(s) reviewed resident health
records, reviewed staff training related to abuse and responsive behaviors,
reviewed the home's critical incident history, reviewed several nutritional care
policies and observed meal/snack service and the provision of resident care.

The following Inspection Protocols were used during this inspection:
Dining Observation

Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES E

Legénd - ' f . Legende

EWN - Wntten Notn‘lcatlon . WN A écrit -
VPC — Voluntary Plan of Correc’uon |VPC — Plan de redressement volontaire' f;‘;E
DR - Director Referral . IDR-— Algu;llage au directeur ' .
CO- Compliance Order ~ |cO- Ordre de conformité

WAO Work and Actlvxty Order , WAO Ordres : travaux et activités
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Non- comphance with requirements under |Le non-respect des ethences de Ia Loi de
the Long-Term Care Homes Act 2007 12007 sur les foyers de soins de longue

4  |durée (LFSLD) a été constaté. (Une
dude’s’ the - ex;gence de la loi comprend les exngences
, ned in the items listed 1 '
in the deﬂmtlon of ' requirement under this
Act" in subsection 2(1) of the LTCHA.)

Ce qu1 suit constttue un avis ecrit de non-;
respect aux termes du paragraphe 1de

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).

Findings/Faits saillants :
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1. The licensee has failed to comply with LTCHA 2007, S.0. 2007, ¢.8, s.6(1)(a), in
that the written plan of care for Resident #001 does not set out the planned care for
the resident.

Resident #001 is known to have responsive behaviors. Staff interviews, including
Registered and non-registered nursing staff, stated that the resident will demonstrate
‘particular verbal and physical behaviors that signal an increase in agitation.
Registered staff noted that when these behaviors are observed the use of medication
is effective in calming the resident. A review of the progress notes support the
described behavior and use of medication for same.

The verbal and physical behaviors and related care interventions to respond to such
behavior is not captured in the resident's written plan of care. [s. 6. (1) (a)]

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPLIANCE/ORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTORID #/

EXIGENCE GENRE DE MESURE NO DE L’INSPECTION |NO DE L'INSPECTEUR
0O.Reg 79/10 s. 71.|CO #002 2012_048175_0008 148

©)

O.Reg 79/10 s. 8. |CO #001 2012_048175_0008 148

(1)
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Issued on this 12th day of February, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

( %@'M//& Y U», B _LTCH s pec b
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

- REQUIREMENT/
EXIGENCE

TYPE OF ACTION/ORDER #/
GENRE DE MESURE/ORDRE NO

_INSPECTION #/
NO DE L’INSPECTION

INSPECTOR ID #
NO DE |
L’INSPECTEUR

Issued on this 12th day of February, 2013

LTCHA, 2007, S.0. 2007 ¢. 8, | CO #001 2012_021111_0026 111
s. 19(1)
LTCHA, 2007, 5.0. 2007 ¢. 8, | CO #002 2012_021111_0026 111
s. 23(1)
LTCHA, 2007, 5.0. 2007 ¢.6, | CO #003 2012_021111_0026 111
$.53(4)

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs:

S
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