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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): May 23, 2013, on site.

During the course of the inspection, the inspector(s) spoke with Administrator,
Administrative Assistant, Resident Care Coordinator, Resident Assessment
Instrument (RAI) Coordinator, Registered nursing staff, Personal Support
Workers, residents and family members.

During the course of the inspection, the inspector(s) reviewed the resident
health care record, including plan of care and flow sheets, observed nursing
care supplies, resident rooms and resident care.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON - RESPECT DES EXIG/ENCES/ |
| ~ llegendé -

Legehé

WN — Wntten No’nﬁca on .
VPC — Voluntary Plan of Correctlon
DR — Director Referra! ”

CO- Compliance Order .
WAO Work and Act:v;ty Order .

WN — Auvis écrit
VPC - Plan de redressement volontaire

DR — Algumage au d'"e’cteur

fff'CO— Ordre de conformité ;
WAO - Ordres : travaux et act;v:tes "
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Non comphance with reqmrements under '
the Long-‘ferm Care Homes Act, 2007
(LTCHA) was found. (A requrrement """
under the LTCHA includes the
requurements contamed m the ltems hsted

dans la définition de « eXIQence prevue -
|par la présente !0: », au paragraphe 2(1)

Act“ in subsectlon 2(1) of the LTCHA )

;’The followmg constltutes wntten 0 suit c¢ on-
notification of non- comphance under termes du paragraphe 1'~»def/
paragraph 1 of sec’ﬂon 152 of the LTCHA. lartlcle 152 de la LFSLD . -

Issued on this 27th day of May, 2013

Siarf lnectr)/itr de I’inseur ou des inspecturs
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