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Licensee/Titulaire de permis

REGIONAL MUNICIPALITY OF DURHAM

605 Rossland Road East, WHITBY, ON, L1N-6A3

Long-Term Care Home/Foyer de soins de longue durée
HILLSDALE TERRACES

600 Oshawa Blvd. North, OSHAWA, ON, L1G-5T9

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

SUSAN DONNAN (531)
~ Inspection. Summarleesume de r mspectlon

The purpose of thls inspection was to conduct a Critical lnmdent System
inspection.

This inspection was conducted on the following date(s): March 15th and 16th,
2014 :

During the course of the inspection, the inspector(s) spoke with Personal

Support Workers, Registered Practical Nurses, Registered Nurse, Resident Care
Coordinator, Physiotherapist, Director of Care and Administrator. .

During the course of the inspection, the inspector(s) toured the home, reviewed
resident health records including external consult records.

The following Inspection Protocols were used during this inspection:
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Hospitalization and Change in Condition

Findings of Non-Compliance were found during this inspection.

- NON- COMPLIANCEI NON - RESPECT DES EXIGENCES =
{Legendé.

2007 sur Ies foyers de soms de I glell
duree (LFSLD).a éte onstate (Un_”'--

requnrements contasned in fhe |téms 'Eisted
in _the def nition of: "requwement under this

paragra 'h"1 _'
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re
critical incidents

Specifically failed to comply with the following:

s.107. (3) The licensee shall ensure that the Director is informed of the
following incidents in the home no later than one business day after the
occurrence of the incident, followed by the report required under subsection
(4):

4. An injury in respect of which a person is taken to hospital. O. Reg. 79/10, s.
107 (3).

Findings/Faits saillants :

1. the licensee has failed to comply with O.Reg 79/10s. 107(3)4 in that the licensee
failed to report an injury for which the person is taken to hospital to the Director in one
business day.

On an identified date Resident #2 sustained an injury while being transferred using a
Pivot device requiring transfer to hospital.

" The injury for which Residerit #2 was taken to hOSpifé[ was not reported to the Diréctor =~

within one business day.

Issued on this 31st day of March, 2014

nature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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