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Licensee/Titulaire de permis

REGIONAL MUNICIPALITY OF DURHAM
605 Rossland Road East, WHITBY, ON, L1N-6A3

Long-Term Care Home/Foyer de soins de longue durée

HILLSDALE TERRACES
600 Oshawa Blvd. North, OSHAWA, ON, L1G-5T9

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
SUSAN DONNAN (531)

The purpose of this mspectton was to conduct a Complamt mspectlon

This inspection was conducted on the following date(s): March 15th and 16th,
2014

During the course of the inspection, the inspector(s) spoke with Personal
Support Workers, a Registered Practical Nurse,a Registered Nurse, a Resident

Care Coordinator, a Physiotherapist, a Occupational Therapist,the Director of
Care and the Administrator.

During the course of the inspection, the inspector(s) toured the home, reviewed
Resident Health Records, including consult records from external agencies.

The following Inspection Protocols were used during this inspection:
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Findings of Non-Compliance were found during this inspection.

- NON- COMPLEANCEI NON - _ RESPECT DES EXIGENCES. -

Non compllance wsth requirements under
the Long-Term Care Homes Act 2007

under the LTCHA mcludes the o
reqwrements ‘contained in the: ;tems Ilsted

in the defi net:on_ of “requrremen_t under this®

Act“ in subse' on 2(1) of. the LTCHA_.)

The foEiowmg constltutes written . o
notification of non- compllance under-. S
paragraph 1 of ¢

' LTCHA |rart

_-___:ge'nce prevue -
' "pa' _graphe 2(1)
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 6.
Plan of care o

Specifically failed to comply with the following:

s. 6. (5) The licensee shall ensure that the resident, the resident’s substitute
decision-maker, if any, and any other persons designated by the resident or
substitute decision-maker are given an opportunity to participate fulily in the
development and implementation of the resident’s plan of care. 2007, c. 8,s.6

(5).

Findings/Faits saillants :

1. The licensee has failed to comply with the LTCHA 2007, c. 8, s.6(5) to ensure that
the resident's substitute decision-maker was given an opportunity to participate fully in
the development and implementation with the Resident's plan of care as it pertains to
maintaining continence.

On March 15th, and 16th, 2014 interviews with the Occupational Therapist, the
Physiotherapist, Resident Care Coordinator, and the Director of Care confirm that the
Substitute Decision Maker discussed Resident #3's plan of care as it related to the
use of incontinence prodtcts as opposed to transfemng toa commode usmg a
mechanical lift to-maintain continence. B
There is no documentation on the complaint log, the family conference notes or in the
care plan to support that the Substitute Decision Maker's request was considered in
the development and implementation of the Resident's plan of care.

On March 16th, 2014 an interview with the Resident Care Coordinator confirmed that
the Substitute Decision Maker's request was not acted upon to maintain continence as
there was no assessment provided fo transfer by mechanical lift to commode. [s. 6.

(5)]
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Issued on this 1st day of April, 2014

nature of Inspector(s)/Signature de l'inspecteur ou des inspus
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