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] Summ_: ryIRésume de i’ins"'ec on

The purpose of this inspection was to conduct a Complaint mspection

Duting the course of the inspection, the inspector(s) spoke with the director of nursing, director of performance and
quality management, food services manager, food services supervisors and a unit manager.

During the course of the inspection, the inspector(s) inspected serving kitchens in eight resident home areas and
reviewed documentation related to the home's "Free to Live Philosophy of Care”.

The following Inspection Protocols were used in part or In whole during this inspection;
Dining Observation

Findings of Non-Compliance were found during this inspection.

'WAO'- Work and’ Aétw&ty Order L - AWAQ = Ordres : travaux et acfivites:
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 72. Food production
Specifically failed fo comply with the following subsections:

8. 72, (3) The licensee shall ensure that all food and fluids in the food production system are prepared, stored, and
served using methods to,

(a) preserve taste, nutritive value, appearance and food quality; and

(b) prevent adulteration, contamination and food borne illness. 0. Reg. 79/10, s. 72 (3).

Findings/Faits sayants :

1. On June 21, 2011 the inspector confirmed that assorted foods and beverages as well as clean utensils, cutlery and dishes
were accessible to residents, family members and other visitors in serving kitchens at timeas when these areas were not
supervised by the home's staff. If proper food handling and food safety techniques are not followed by individual's accessing
the serving kitchens, then the food items contained therein may become adulterated, contaminated and lead to residents
acquiring food borne iliness,

Additional Required Actions:

VPG - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2} the licensee is hereby requested to
prepare a written plan of correction for achieving compliance with ensuring all food and fluids in the food production
system are prepared, stored, and served using methods to prevent aduiteration, contamination and food borne
illness, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every licensee of a long-term care home shall
ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to residents at all
times. 0. Reg. 7910, s, 91.

Findings/Faits sayants :

1. On June 21, 2011 the inspector observed an unattended and unlocked housekeeping cart in a resident dining room. The
door to the dining room was left open. Toilet bowl cleaner and other chemicals were accessible to residents.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, 5.152(2) the licensee is hereby requested to

prepare a written plan of correction for achieving compliance with ensuring that all hazardous substances at the home
are kept inaccessible to residents at all times, to be implemented voluntarily.

Issued on this 26th day of July, 2011
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