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Licensee/Titulaire de permis

ST. JOSEPH'S HEALTH SYSTEM
56 GOVERNOR'S ROAD, DUNDAS, ON, L8H-5G7

Long-Term Care Home/Foyer de soins de longue durée

ST JOSEPH'S VILLA, DUNDAS
56 GOVERNOR'S ROAD, DUNDAS, ON, 19H-5G7

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
RICHAR_D HAYD:EN (127) _

: ____fpectlon Sm sume de |’mspect

The purpose of thls mspectton was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with residents, administrator, director of care, registered
staff and non-registered staff.

During the course of the inspaction, the inspector(s) observed residents; reviewed residents' plans of care, progress
notes and charts; and reviewed documentation related to shift directives and routines.

The following Inspection Protocols were used in part or in whole during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.

WAO ';'Work and ACtNIiV Order ' Sl WA 'H_Ordfes __trévaux et aciwités
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1/ Onta rlo . Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

lLe non respect_d 5. exi 1 Lo de 2007 sur les. foyers de

paragrapha 1 de F art clé

WN #1: The Lmensee has failed to comply with O. Reg 7910, s. 41. Every llcensee of a long-term care home shall
ensure that each resident of the home has his or her desired bedtime and rest routines supported and individualized
to promote comfort, rest and sleep. O. Reg. 79/10, s. 41.

Findings/Faits sayants :

1. On June 21 and 22, 2011 the inspector spoke with several residents who confirmed they disliked the time in the morning
they were being woken and gotten up by staff. A management directive to night shift staff required several residents to be
gotten up, provided morning care, dressed and brought to the lounge areas before the end of shift at 0600 hrs.

Issued on this 22nd day of July, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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