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MARILYN TONE (167)

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Director of Care and the Nurse Manager.

During the course of the inspection, the inspector(s) conducted a review of the health file for an identified
resident, reviewed the home's policy and procedure related to Falls Prevention and Management.

Please refer to Inspection Log # H-001028-11 (conducted simultaneously with this inspection) Two areas of non
compliance were issued related to both of these inspection.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 19th day of October, 2011
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