.‘\)f——>
Z’r Ontario

Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Peiformance Improvement and Compliance Branch

Ministére de la Santé ef des Soins de

longue durée

Divisicn de la respensabillisation et de la parformance du
systéme de santé

Direction de I'amélicration de la performance et de la
conformité

Inspection Report
under the Long-Term
Care Homes Act, 2007

Hamiiton Service Area Oifice
119 King Strest Wast, 11" Floor
Hamiltorr, ON L8P 4¥Y7

Telephons: 805-546-8284
Facsimilie: 905-546-8255

Rapport d’'inspection
prevue le Loi de 2007
les foyers de soins de
longue durée

Bureau régional de services de Hamilton
118, rue King Quest, 11iém étage
Hamilton, ON L8P 4Y7

Téléphons: 805-546-8294
Télécopisur: 905-546-8255

D Licensee Copy/Copie du Titulaire

IE Public Copy/Copie Public

Date of inspection/Date de
'inspection

26 October 2010

Inspection Nof d’inspection
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Licensee/Titulaire
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Long-Term Care Home/Foyer de soins de longue durée
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Name of Inspector({s)/Nom de I'inspecteur{s)
Richard Hayden, Long Term Care Homes Inspector — Environmental Health #127

o Safe and Secure Home

1 WN

The purpose of this inspection was to conduct a complaint inspection regarding door security and to conduct a
follow up inspection for the foliowing previously identified non-compliance:

Complaint Inspection - 09 June 2010 —~ Unmet criterion B3.16

The following Inspection Protocols were used during this inspection:

During the course of the inspection, the inspector spoke with the president and director of care.

During the course of the inspection, the inspector undertook a visual inspection of all doors that lead to
stairways and the outside of the home and areas where previous non-compliance was identified.

Findings of Non-Compliance were found during this inspection. The following action was taken:

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance.
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_:DefEnitlonstéfmltlons

Writte Notlflcationszvls écm b

Voiuntary Plan of. CorrectiowaIan de redressemem volontaire :
Director eferra[/Réglsseur envoye E IR :
ce Order/Ordres de conformité - L0100

Actiwty'OrderiOrdreS' lravaux et actlw!iés s

;.The fol[owmg constitutes wrilte
j_paragraph of section 152 of

S i_e suivant consntuer un avis, d’ lt_d lexigences prevue Ie parag:aph

: : mder-t o 'Non resp&ct avac !es exigences 51
- Act, 2007 {LTCHA} was founds (A raquirerhent under the L Iongue dured 4 trouvé {Uns, exige
“the requirements contained in the items listed in the definitio :

uu'emenl under thls Act" in subseciion 2(1) of the LTCHA }

| ‘par la présente loi" au paragraphe 2_( __dge

WN #1: The Licensee has failed to comply with O. Reg. 79/10, s. 9:
9. Every licensee of a long-term care home shall ensure that the following rules are complied with:

1. All doors leading to stairways and the outside of the home must be,
i. keptclosed and locked,
ii. equipped with a door access control system that is kept on at all times,

Findings:
26 QOctober 2010

SOUTH Tower:
Willow Grove
Door 9100 - Corridor 1 - balcony door was unlocked.
Door 9106 - Corridor 2 - balcony door was unlocked.

Maple Grove
Door 9200 - Corridor 1 - balcony door was unlocked and not alarmed.
Door 9206 - Corridor 2 - balcony door was unlocked and not alarmed.

Trilium Lane
Door 9204 - Nursing station - balcony door was unlocked and propped open with a pumpkin.

Cedar Grove
Boor 9300 - Corridor 1 - balcony door was unlocked and not alarmed.
Door 9306 - Corridor 2 - balcony door was unlocked and not alarmed,

Primrose Lane
Door 9304 - Nursing station - balcony door was uniocked and not alarmed.

Oak Grove
Door 9400 - Corridor 1 - balcony door was unlocked and not alarmed.
Door 9406 - Corridor 2 - balcony door was unlocked and not alarmed.

Cherry Lane
Door 9404 - Nursing station - balcony door was unlocked and not alarmed.

NORTH Tower:
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Rose Garden

Heritage Trail

Lilac Garden

Valiey Trall

Tulip Garden

Balsam Trail

Common area link:
First Floor

Door 9205 - Nursing station - balcony door was unlocked and not alarmed.

Door 9202 - Corridor 1 - balcony door was unlocked and not alarmed.
Door 9207 - Corridor 2 - balcony door was unlocked and not alarmed.

Door 9305 - Nursing station - balcony door was unlocked and not alarmed.

Door 9302 - Corridor 1 - balcony door was unlocked and not alarmed.
Door 9307 - Corridor 2 - balcony door was unlocked and not alarmed.,

Door 9405 - Nursing station - balcony door was unlocked and not alarmed.

Door 9402 - Corridor 1 - balcony door was unlocked, propped open by a chair and not alarmed.
Door 9407 - Corridor 2 - balcony door was unlocked and not alarmed.

Door 9103 - balcony door was unlocked and not alarmed.

lnsp'eqfcril'_b #: 1127
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B3.16, LTC Homes
Program Manual
now found in
LTCHA, 2007, c.8.
s. 5ands. 15.(1)(c)
and O. Reg. 79/10,
s. 90(1)
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Signature of Licensee or Representative of Licensee
Signature du Titulalre du représentant désigné

Signature of Health System Accountabiiity and Performance Division
representative/Signature du (de 1a) représentant(e) de la Division de [a
responsabilisation et de la performance du systéme de santé.

e
=

Title: Date:

Date of Report (if dlffer‘émm date(s) of inspection).
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