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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the president, director of operations, associate
director of care, registered staff and non registered staff regarding the home's housekeeping services.

During the course of the inspection, the inspector{s} toured several home areas in both the south and north
tower which included resident rooms, common areas, utility rooms and bathing rooms, reviewed policies and
procedures and service reports.(H-001577-12 & H-001752-12)

The foliowing Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 26th day of September, 2012
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