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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 28, 29, 30,
February 1, 2013 '

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Practical Nurses, Registered Dietitian, Food Service
Supervisor, Personal Care Aides, Dietary Staff and Residents.

During the course of the inspection, the inspector(s) reviewed Food and Fluid
intake record, observed afternoon nourishment pass and dining service in two
home areas and reviewed menus.

Ad-hoc notes were used during this inspection.

Findings of Non-Compliance were found during this inspection.

erral
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu
planning

Specifically failed to comply with the following:

s. 71. (3) The licensee shall ensure that each resident is offered a minimum of,
(c) a snack in the afternoon and evening. O. Reg. 79/10, s. 71 (3).

Findings/Faits saillants :
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1. The licensee did not ensure that each resident was offered a snack in the afternoon
and evening O.Reg.79/10, s. 71(3(c)

On January 30, 2013, the inspector entered the servery area on the fourth floor
(Cherry and Oak home areas)and inspected the refrigerators. Six small plastic cups
dated January 28, 2013 were found in the refrigerator in Cherry home area. The
evening and afternoon nourishment snack cups were labelled and dated January 28,
2013. A dietary staff person working on the fourth floor,confirmed that the snacks were
for the pureed diet sent from the kitchen on January 28, 2013 and were to be served
in the afternoon and evening of January 29, 2013.

Fifteen small plastic cups of the evening and afternoon nourishment snacks dated
January 27, 2013 and January 28, 2013 were also found in the servery refrigerators
on the third floor, Cedar and Primrose home areas. A dietary aide confirmed that the
dated afternoon and evening nourishment snacks were from the previous day January
29, 2013 and were to have been offered to residents.

Dietary staff interview confirmed that dietary department delivers dated afternoon and
evening snacks to the servery area for distribution at the afternoon and evening
snacks. The afternoon nourishment snacks are served by the dietary staff and the
evening snacks are to be offered by the nursing staff of the home area and residents
are to receive assistance as required. Interview with the Food Service Supervisor and
the staff confirmed that the afternoon and the evening nourishment snacks dated
January 27 and 28, 2013 found in the refrigerators January 30, 2013 were not offered
to residents. _

Two afternoon and evening nourishment snacks dated January 28, 2013 were found
in the refrigerator and were labeled with the date, time and names of two identified
residents from the Primrose home area. The food and fluid intake records of these two
residents were reviewed. Documentation on the food and fluid intake records of these
two residents indicated that on January 29, 2013, these two residents had consumed
their afterncon and evening nourishment snacks even though their unconsumed
nourishment snacks were found in the refrigerator on January 30, 2013. [s. 71. (3) (c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance ensure that each resident is offered a snack in the
afternoon and evening, to be implemented voluntarily.
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Issued on this 11th day of February, 2013

NeHe Seraad
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