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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 8, 9, 10, 2014

Please note: One non-compliance was found related to the Licensee's failure to
ensure that actions taken with respect to a resident under a program, were
documented. This non-compliance [s.30(2)] was issued in Inspection
#2014_248214_0013, conducted on April 8, 9, 10, 2014 and is contained in the
Report of that Inspection.

During the course of the inspection, the inspector(s) spoke with Director of Care
(DOC), Assistant Director of Care (ADOC), Registered Staff and Personal
Support Workers

During the course of the inspection, the inspector{s) reviewed c!smcal records
and reviewed relevant policies and procedures

The following Inspection Protocols were used during this inspection:
Personal Support Services
Sufficient Staffing
D9 ' o
There are n6 findings of Non-Compliance as a result of this inspection.

Page 2 ofide 3



Ministry of Health and Ministére de la Santé et des

Wr— Long-Term Care - Soins de longue durée

Z:/PE Oﬁt&i’]@ Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

. NON-COMPLIANCE / NON - RESPECT DES EXIGENCES =~

Issued on this 28th day of April, 2014
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