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Licensee/Titulaire
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Enspectlon SummaryISommalre d’mspectaon

.The purpose of this mspectton was fo conduct a complamt mspectlon regardlng food services and laundry

During the course of the inspection, the inspector spoke with: the administrator, foodservice manager,
environmental staff, chef, dietary aides, personal support workers, registered staff and residents.

The inspector observed lunch service on March 21, 2011 in Brighton Home Area and reviewed all menu items
and production counts for the week of March 21, 2011.The inspector reviewed minutes from the Food
Committee meetings since October 2010 and spoke to a number of residents regarding the quality of Food
services at the Home. The inspector reviewed the Homes' Laundry services and reviewed Resident's Record.

The following Inspection Protocols were used during this inspection:

Food Quality

Dining Observation
Accommaodation Services Laundry
Nutrition and Hydration

KIFindings of Non-Compliance were found during this inspection. The following actions were taken:

1 WN
1VPC
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Deflnit[onleéfinitions .

WN Wnuen Nohr canons!AvIs écnt ’

VPC ~ Voluntary Plan of Correcuoanlan de redrassement volcntalre
DR - Director Referral/Régisseur envoyé

CO - Compliance Order/Ordres de confoamté

WAO _Wor_k an_c_:l Aclmly O_rder/Ordre_s trav_aux et _aclivités_ s

_ NON- COMPLIANCE / (Non-respectés)

The foilowmg censt:tutes wntten notlr catlon of non- compilance under :'.

paragraph 1 of sect:on 152 of the LTCHA

'Non—cemphance With reqmremenls under the Long Temz Care Homes
Act, 2007 (LTCHA) was found. (A requirement under the LTCHAmcludes
the requirements contained in me items listed In the definition of -
“"requirement under this Act" in subsection 2(1) of the LTCHA.) -

: Le suwant consmuer un avis d' écnt de lexrgence prévue le paragrapha 1
de sectlon 152 de Ies foyers de soms de Iongue durge. . B

B 1 Non—respect avec Ies extgences surle Lo: de 2007 les r'oyers de soins de

“longue durée a trouvé. {Une exigence dans e loi comprend les exigences
.contenues dans les points énumérés dans ja définition de “exigence
prévue par Ia présente Im au paragraphe 2(1) defalel,

The licensee shall ensure that each menu,

WN #1: The Licensee has failed to comply with O.

Reg. 79/10, s. 71(2) (a)

(a) provides for adequate nutrients, fiber and energy for the residents based on the current Dietary
Reference Intakes (DRFs) established in the reports overseen by the United States National
Academies and published by National Academy Press, as they may exist from time to time.

Findings:

1. Lunch Service March 21, 2011 in Brighton Dining room observed 6/11 portion sizes (54.5%) to be
incorrect as per posted menu i.e. Cream of Tomato soup 120 mi. ladle served, menu indicates 180 mils.
and minced parsley carrots #12 scoop served, menu indicates #10 scoop. Portion sizes observed were
smaller than the posted menu. Therefore Residents were not provided adequate nutrients, fibre and
energy bhased on the current Dietary Reference Intakes.

Inspector ID #: 135

Additional Required Actions:

voluntarily.

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, ensuring, that menus provide
adequate intake of nutrients based on the current Dietary Reference Intakes (DRI's), to be implemented

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de 1a) représentant(e) de fa Division de la
responsabilisation et de la performance du systéme de santé.
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