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Licensee/Titulaire de permis

THE HOMEWOOD CORPORATION
150 DELHI STREET, GUELPH, ON, N1E-6K9

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF GLENDALE CROSSING
3030 Singleton Avenue, LONDCON, ON, N6L.-0B6

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

JOAN WOODLEY (172)
SRR R inspection Summarleésumé deiinspect[on

The purpose of this mspect[on was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant Director of Care, 1 Registered Practical
Nurse, 3 Personal Support Workers, 2 Laboratory personnel, and 1 family member.

During the course of the inspection, the inspector(s) held interviews, observed care, reviewed records, staffing
schedules and policies.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Reporting and Complaints
Sufficient Staffing

Training and Orientation

There are no findings of Non-Compliance as a result of this inspection,

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Deﬁnitions

WN Written Notrﬁcal;on p
VPC ~ Voluntary Plan of Correctron e
DR = Director Referral ST
COQ = Compliance. Order

WAO - Work and Ac!rvrty Order

i Déf niiions

o WN—

- 7|DR- - Alguillage au directeur -
oo =t o
ol WAO ‘Ordrés * travaux el aclivités .

A lsécnt S
VPG = Plan de redressement volontaire_

‘Ordra de conformlié

Non-compliance. with. requ:rements under the Long “Term’ Care Homes b

Act, 2007 (LTCHA) was found. (A’ requirement under the LTCHA
includes the reqlirements contalned in the items listed in the defi mtton
of ”_r_eq_uarement under this Act‘_‘ in sub_sectren 2_(1_)__of _th_e_ LTCHA, )

The followmg constttutes wntten notlﬁcatron of non- compirance under

paragraph 1 of sectlon 152 of the LTCHA

R : paragraphe 2(1) de [a LFSLD

o paragraphe 1 de ¥ artrcle 152 de ia LFSLD

Le non- respect des ex:gences de fa Loide 2007 sur.les foyers de
‘Isoins de longue durée (LFSLD) a élé constaté. {(Une exigence de la :
‘|loi comprend les exigences qui font partie des éléments énumérés
‘Jdans la définition de «.exigence prévue par la présente lo; », au .

Ce qui suii consutue un avis écnt'de'non-respect aux terrnes du

Issued on this 17th day of August, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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